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The State of Americabds L

Executive summary

A key resource for the jobless and entrepreneurs TThe Great Recession may have come to an
end,but her eds no end t o | i bpreasedAemeridankfisdyemplognheptori N h e |
launch a bootstraps venture.

These and other key trends in the | ibrary commu
Libraries, 2011. The trend@se documented in a nationwide padimmissioned by the American Library
Association (ALA) as part of a Harris Interactive telephone omnibus sttjucted in January with a
crosssection of 1,012 adults.

The libraryuse figures that emerged from thdl peere up several percentage points from a year earlier,
testament both to Americansod entrepreneurial sp

Sixty-five percent of those polled said they had visited the library in the past year; women are
significantly more likely than men (72 percent vs. 58 percent) to fall into this category, especially
working women, working mothers and women aged 18 to 54. Overall, 58 percent of those surveyed said
they had a library card. Among those with a card, ttgekt group was, again, women, especially

working women and working mothers. College graduates and those with a household income of more
than $100,000 were also well represented among card holders, according to the survey.

The Harris poll revealed thAmericans value the democratic nature of libraries as places that level the
playing field for all Americans in the provision of materials free of charge.

Thirty-one percent of adulis iand 38 percent of senior citizehsrank the library at the top dteir list

oftaxsupported services. Overall, the | ibraryds m
free information and programs that promote education and lifelong learning. {dimegercent (up 5
percentage points from the previousye) pl ace great valwue in the 1|

school and work.

And almost all Americans (93 percent) believe that it is important that library services are free.
Nevertheless, the past year showed that some state and locattuitbgstsee libraries as easy targets.
Media reports of cuts and cutbacks to library budget and services abounded in 2010 and early this year.
U.S. mayors reported in November that hours, staff or services at local libraries was the No. 2 budget
area that héhcome under the budgetduction knife, second only to maintenance and services at parks
and gardens.

The Troy (Mich.) Public Library was a particularly graphic example. In November 2010, the library lost

a 10year millage vote for the second time indest han a year. (The defeat
103 public libraries fought to get back $3.2 million in state aid that they were entitled to under state

law.) In February, the subject of library funding was raised once again in Troy, but the méygaya

3



counci | member s woul dndét even discuss a resol ut
city could use to operate the library. The council also failed to act on another option that would have
raised a Amill tax solely to keep the Idary open.

The threebranch system is scheduled to close June 30.

Another study indicated that 19 states reported cuts in funding for public libraries from fiscal 2010 to
fiscal 2011 and that more than half indicated that the cuts were greater thewcei®t. That study also

found that cuts at the state level were often compounded by cuts at the local level. Library boosters have
helped keep the vast majority of publiicrary doors open to accommodate millions of visitors seeking
job-search assistancstorytimes, book clubs and other programming.

On the horizon is the phasing out of federal stimulus funds, which the National Association of State
Budget Officers called the dAcliff of 2012. 0

Libraries are a sound economic investmerit iStill, libraries have found many new supporters
even as questions have been raised by some about their value.

ALIi braries seem to be | osing out in the funding
somehow anachronistic in an age when so many Anmericave instant computer access to information

through the I nter neHuyffngtoB Posti ThiTear ow. wr ot Br eat ehes
of public assets that remains critical I n our c

ALA President Roberta Stevens rallied mafy ot h e n ahowroautboss tolpmdte the value of
libraries through public service announcementsedprticles and other activities. She also participated

in media interviews throughout the year to drive home the impact libraries have onthepoild e f f or
find jobs and help create a more literate society.

At the other end of the spectrum of opinion, several Fox TV affiliates aired a segment June 28, 2010,
titl ed: AAre Libraries Necessary, or a Waste of

Fox could have found thenswer in Philadelphia, where a study conducted by the University of
Pennsyl vaniabs Fel s | nst.i-neeévelencefthattheretermanment pr o
investment in library service more than justifies the costs.

The economigmpact study concides that the library created more than $30 million worth of economic
value to the city in fiscal 2010 and that it had a particularly strong impact on business development and
empl oyment. Among the studyds mor eneasedcoutdina hi ng
have been started, sustained or grown without the resources respondents acquired at the Free Library of
Philadelphia (FLP). Direct economic impact: Almost $4 million.

AUNt i | now, there hasndét been a@owdwnrtso akhnoweax &
President and Director Siobhan A. Reardon state
to our services, providing hard evidence that we are more than a nice community résouec® r e an
integral economic enginefante ci ty of Phil adel phi a. o



I n addition, taxpayers fioverwhel mingly entruste
operating revenue measures passing at an 87 percent rate.

School and academic libraries do more with lesis iIn terms offunding, school libraries had

mixed success in dodging the economic bullets of 2010. Most school districts managed to escape large
cuts, but school libraries in highoverty areas experienced big drops in spending on information
resources and in collecti@ize. Overall, school expenditures on information resources were down more
than 9 percent from the previous year.

Total schoollibrary staff hours declined, with an average of 2.4 fewer hours per week reported in 2010
than in 2009, according to an anhsarvey conducted by the American Association of School
Librarians, a division of the ALA. The largest decreases were in the Northeast and the Midwest.

The average number of hours school library staff spent each week delivering instruction continued to
increase in the past year, even though school libraries reported being open fewer hours than in 2009.
School library collection sizes remained level, despite a 2.6 percent decline in the number of books.

The 2010 survey also noted that there were no gignifchanges in collection size for periodicals,

video materials or audio materials. Schools had more computers outside the school library but with

net worked access to |ibrary services, and there
licensed databases.

Many academic libraries, on the other hand, faced budget cuts and restructuring and planned to reduce
spending on information resources and staffing. Nonetheless, academic libraries continue to evolve from
primarily housing collections todzoming vital places to collaborate, connect and learn. The numbers

are astonishing: During a typical week, academic libraries had more than 31 million searches in
electronic databases, answered more than 469,000 reference questions, and made mdy@Qhan 12,

group presentations attended by more than 219,000 students and faculty. Library websites received more
than 722 million virtual visits from outside the physical library building, and visits to online library

catalogs totaled more than 479 million.

Theincreased electronic and remote use of academic libraries challenges not only their physical
capabilities but their ability to help students make the best use of rapidly expanding research
opportunities. In fact, college students appear to be flounderinfprmation overload, and helping
them develop research fluency remains one of the most important roles for academic librarians.
Publishers, too, are beginning to realize that they must add value by curating digital information and
making it easier toidcover.

The year saw more than 20 new, renovated or expanded academic library building projects completed,
with improved library spaces integrating information management, technology and stelatened

settings. Still, academic libraries nationwideggma!l ed wi th t he Anew nor mal o
reductions and the restructuring that resulted from them. More than 40 percent of U.S. university
libraries reported budget cuts, and many planned to reduce spending on information resources and
staffing.



Technol ogyds chal |l en(g & ongangdiitalogoopution id chaltenging e s )
librarians to keep up but at the same time holding out the prospect of future library services that
incorporate new philosophies, new technologies and new spategtdhe needs of all users more

effectively than ever. In a sense, the technological advances of the pastidec#uepast yedr iare

|l eading the | ibrary community to rethink the ve
sense of plag of service, and of community that has characterized the modern library for the last
century. o

At i ssue are | ibrariesd6é changing needs in terms
looks like; how to organize, store and distributirmation; and how best to promote information
literacy in schools and other settings.

Not at issue is that librarians will continue to play a key role in the provision of these and other services.

AThe nature of the | andscdpatmayy es miefetd, & otrh ea an
The I nstitute of Museum and Library Services ac
national campaign in 2032011 to help libraries, museums and civic leaders assess and meet the
learningreds of their communities. The campaign, N
promote the development of 21st Century ski | s
I

= -

I
information that is bombarding us from so many media sources eveiydag,c c or di ng t o

Director Marsha L. Semmel.
In fact, libraries already are making good progress in the 21st Century. For example:

e Computer usage at public libraries continues to grow.

e The availability of wireless Internet in public librariesjgproaching 85 percent, and abouttwo
thirds of them extend wireless access outside the library.

e Almost all academic libraries offerl®oks, as do more than tvtloirds of public librariesFor
most libraries, @00ks are still a small percentage of ciated itemg ibut represent the
fastestgrowing segment.

e A battle over the future of widely useebeoks was joined in March, when HarperCollins
announced that it will not allow itsl@ooks to be checked out from a library more than 26 times,
raising thepossibility that ebooks that are not repurchased would be available at the library for
only about a year. AnPeople are agitated for
Stevens. ALi brary buapkusage s been smptAndn e thereis st a g
grave concern that this model would be used

e Libraries are also making voracious use of social media and Web 2.0 applications and tools to
connect with patrons and to market programs and services. More tharcétmf the
respondents in a survey of library administrators/managers, librarians and other staff called Web
2.0 tools important for marketing and promoting library services. Social networks and blogs
remained the two most popular, with many libraries @ontinuing to use pho&haring tools
and online video.

e Facebook, Twitter and blogging tools top the list of Web 2.0 and social media tools in use by
|l i braries, but as one survey respondent obse



Other:

The battle against censorship goes on, and thousands of people read from banned or challenged books
during Banned Books Week (Septi Z&t. 2, 2010). Leading the Top Ten List of Frequently
Challenged Books compiled annually by the ALA Officefdrle| | ect ual FrAanddom (
Tango Makes Thregl by Pet er Parnel | aTmedAbsblutelyt Truen DiaRyiofcah a r d
PartTime Indiao( by Sher man Al e x iBeaye NewAWoddpapserenidah x | ey 6 s 7
Afavoriteo i n t htihas beerastineupatong woulite eeasers alhaost co@tinuously
since its publicatioii iin 1932.

In an era of body scanners at airpdnscked databasesd involuntary disclosure for users of some
online services, the OIF launched Choose Privacy Weekti@al education and outreach
campaign encouraging libraries to host conversations on privacy issues in their communities. Efforts
by the ALA and the library community to protect the First Amendment also included weighing in on
local bookbanning controuesies around the natonaAdc A of fi ci al s0 st-aging
out 0o at ALA headquar t éreasbythe h€l of a @mgliochurcimin Flogidap o n
that he planned to burn copies of the Quran on Sept. 11, 2010.

The library professionantinues its active efforts to make its ranks more accessible to members of
ethnic and racial minority groups and to strengthen its outreach efforts to these underserved
popul ations. The ALAGs Spectrum Schol pgiship P
2010 to members of underrepresented groups to
science.

In another outreach effort, 20@®10 ALA President Camila Alire launched the Family Literacy Focus,
an initiative to encourage families in ethnlgaliverse communities to read and learn together.

Library funding was caught up in partisan budget battles on Capitol Hill. In December 2010, Congress
passed and President Obama signed into law the Museum and Library Services Act, which includes
the Library Services and Technology Act and reauthorizes all of the programs under the IMLS. The
LSTA is the only federal program exclusively targeted for libraries.

At libraries of all kinds, technology continued to advance in high gear. Librarians ldbdeedely
with succes$ T1to keep up with and to harness the power of social networking, which was also
expanding and changing almost by the minute.



Introduction

Libraries continue to pull their weight in a weak economy

Data showthat 20 percendf Americansd more than twice the current unemployment tat@ave
been affected by a negative chamgtheir employment status due to the recent recession.

And Americans who reported a negative job impact are more likely to use the library moretfyequen
than those not affected and find greater value with both the library and the assistance from the librarian,
according to a reporiiPerceptions of Libraries, 2010: Context &wmmunityo releasedn January

Nevertheless, sever al Fox TV af fArelLibrartessNecessary; e d a
or a Waste of Tax Money®The answer should have been apparent before the question was even asked:
Gate counts and circulation documented that libraries were more in demand than ever, and patrons were
not about to surrender their neighborhood research anatiecréubs to budget cuts.

But even more powerful in an era of budgktshing was a study conducted by the University of
Pennsyl vaniabds Fels |1 nstit ulineevidehce (Bat theereturmoe nt t h a
investment in library service motiean justifies the costs.

Thefirstever economic i mpact st udy faheBconomid\aluelofaleee | p h
Free Library of PhiladelphiPDF)0 concludes thiathe library created more than $30 million worth of
economic value to the city in fiscal 2010 and that the library had a particularly strong impact on business
development and employment. Among the highlights of the report, issued in October 2010:

e Surveyrespondents saidthepaw | dn ot have osgrownman esimate8680t ai ned
businesses without the resources they acquired at the Free Library of Philadelphia (FLP). Direct
economic impact: Almost $4 million.

e About 1,000 said they had found worktika to FLP resources, pumping $30 million in salaries into
the economy and $1.2 million in tax revenue into the community.

e Philadelphia homes located within a quartele of a branch library were worth an average of
$9,630 more than homes outside thdius, an indication that the presence of a library is associated
with larger real estate tax revenues.

The findings were based on statistics from all FLP branches, a survey of 3,971 FLP patrons and 85
librarians, interviews with 17 librarians and [@&ary patrons at 14 branchaead Census data and U.S.
Bureau of Labor Statistics data for the City of Philadelphia.

Aunt il now, there hasnét been a way to know exa
President and Director Siobhan A. Reardohsgad . fiThr ough this groundbre
to our services, providing hard evidence that we are more than a nice community résouscéd r € a n

integral economic engine for the city of Phil ad


http://www.oclc.org/reports/2010perceptions.htm
http://www.myfoxchicago.com/dpp/news/special_report/library-taxes-closed-20100628
http://www.myfoxchicago.com/dpp/news/special_report/library-taxes-closed-20100628
http://www.myfoxchicago.com/dpp/news/special_report/library-taxes-closed-20100628
http://www.freelibrary.org/about/Fels_Report.pdf
http://www.freelibrary.org/about/Fels_Report.pdf
http://www.freelibrary.org/about/Fels_Report.pdf

AnOur Aut hor s, Our Advocateso

Librarians &ad authors have long enjoyed a mutual admiration society, but 2010 saw their love affair
grow more passionate asALA20200 11 Pr esi dent Rob e rOurduthrs, OBt ev en
Advocate® as a major initiative

Recognizing the need for new forms of advocacy, $&vat her inauguration atthea oci at i onos
Annual Conference, did not give a speech but passed the microphone to Marie Asaoa,[Baper,
CarmenrAgra Deedyand Brad Meltzer, who spoke about the value of libraries and libraHans.
objective,Stevenssaid, was to establish a cadre of nationally known writers who are ready and willing

to speak out on behalf of libraries.

Shesucceeded.

More writersi iincluding Scott Turow, Sara Paretsky, David Baldabeny DiTerlizzi,John Grisham,

Pam Muioz Ryan, Mo Willems, Neil Gaimaand Kathy Reich$ ithave comdorward, not justo

encourage people to rebdtto support librariesvith aggressive advocacy. They and others have

recorded public service announcements for libraries, the popular Gaiman served asNzteonal

Library Week in 201@nd Toni Morrison delivered whaimericanLibrariesc al | ed fa passi o
to libraris 0 at the ALA 2010 Annual Conference in Was
chair of Natonal Library Week 2011, and seveddlthe authors have written @als fo media outletso

share their view of the enduring value of librarigvens a&o participated in many media interviews to
drive home the impact | i br ar i e dncreangamooerditerath e p ub
society.

Librarians still stand for the freedom to read

Libraries, bookstorek iand individuald Tconinue to wage the battle against censorship. Once again,
thousands of people celebrated the freedom to read ddaimged Books WeefSept. 250ct. 2, 2010)

at rallies mtionwide, reading from banned or challenged books and discussing the impact censorship has
on civil liberties.

Since it began compiling data, in 1990, the Ame
Freedom has received more than 11,000rtemm book challenges, formal written requests to have a
book removed from a I|ibrary or classroom becaus
fiBrave New World) which is set in the London of.B. 2540 and tries to envision what society might

be |Ii ke then, appears to be a perenni al Afavor.
Ten List of Frequently Challenged Books for 2010, topped onfAmy Tango Makes Thrégby Peter

Parnell and Justin Richardson) diithe AbsolutelyTrue Diary of a PafTime Indiaro (by Sherman

Alexie). AiTanga was published in 2005, airié\bsolutely True Diargin 2007 fiBrave New World) on

the other hand, has been stimulating welddcensors almost continuously since its publicdtiaim

1932.

Other skirmishes in 2010 oarred in Burlington County, N. , Jwhere a complaint from a resident led to
the removal ofiRevolutionary Voices: A Multicultural Queer Youth Anthologg, critically acclaimed
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http://www.ilovelibraries.org/ourauthors/ourauthorsouradvocates/index.cfm
http://www.ilovelibraries.org/ourauthors/ourauthorsouradvocates/index.cfm
http://www.ala.org/ala/issuesadvocacy/banned/bannedbooksweek/index.cfm

anthology, from both the high school and publicditas; and in Stockton, Mpwhere the Stockton-R
School Boar d v ofifAbsalutely True DiargfrorA both xhe legh school curriculum and
the library. The controversy in Stockton seems to have had alikieuguality to it, since it triggeredn
outbreak of challenges to other books in the region.

ANot every book is right for each reader, o0 said
for ourselves and allow others to do the same.

AThe founders of eddmokexpneaston based gn thartcanwactioa that & diversity

of views and ideas is necessary for a vital, fu
from viewpoints other than our own; the danger lies in allowing others to decidedod usir
communities which reading materials are appropr

Banned Books Week is sponsored by the American Booksellers Association, the American Booksellers
Foundation for Free Expression, the ALA, the American Society of Journalists and Authors, the
Association of American Publishers, and the National Association of College Stores. It is endorsed by
the Center for the Book in the Library of Congress.

And at a glance . . .

Al t hough public outcry coul dnodot bhoud boosters managedr t a i
to keep the vast majority of publiibrary doors open to accommodate millions of visitors seeking job
search assistance, storytimes, book clubs, and other progranwibiragies themselves have not stood
idly by. ALA chapters in llinois, Michigan, New York, Ohiand South Carolina have createdor
helped creatd websites dedicated to saving the libraries in their states, and the ALA is hosting a
clearinghouse website that tracks the effort and offers tips on how to spreaddhe wo

(T Y Y I O I Y I
School libraries in higipoverty areas took a hit in 2010, with big drops in spending on information
resources and in collection size. However, most school districts managed to escape the economic trials
of 2010 largely unscathed, acciorgl to the 2010 version of ti&chool Libraries Counsurvey
conducted annually by the American Association of School Librarians (AASL), a divistba ALA.

(T Y Y Y O O Y A
Meanwhile, many academic libraries have faced budget cuts and restructuring. A survey in September
2010 indicated that nearly 42 percent of U.S. university libraries reported budget cuts and that many
planned to reduce spending afiormation resources (69.1 percent) and staffing (30.5 percent).

(T Y Y Y O O Y A
And at libraries of all kinds, technology continued to advance in high gear. Librarians labitsegely
with succes$ ito keep up and to harness the power of social netagyriwhich was also expanding
and changing almost by the minute.
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http://www.ala.org/ala/mgrps/divs/aasl/researchandstatistics/slcsurvey/2010/slc2010.cfm

Library fundin g

Long-term pain persists, with minimal relief

Public libraries nationwide are straining from the effect of recurrent annual cuts in state fuiniaig,
offset the increasan fewer than a handful of states in fiscal 2011. Over thefpastears, more than
half thestates have reported a decrease in funding, with cumulative cuts averaging greater than 10
percent.

These findings are compiled from survey responses of affieérs of state library agencies for fiscal
2008 through 2011 for thi@ublic Library Funding & Technology Access Stuatpnducted annually by
the ALA Office for Regarch & Statistics and funded by the Bill & Melinda Gates Foundation and the
ALA.

For the 2011 report, chief officers in 45 of 50 states and the District of Columbia responded to the online
survey. Preliminary findings include:
¢ Nineteen states reportedtsin state funding for public libraries from fiscal 2010 to fiscal 2@if1.
these, more thamalf indicated that the cuts were greater than 10 percent.
e Fourteen states reported there had been no change from fiscal 2010 to fiscal 2011.
e Four states reportegh increase in funding, but did so with caveats. In two caseginoae
supplemental funding offset state cuts. In another, the increased funding was not enough to make up
for cuts in fiscal 2010, resulting in an overall decrease in funding since @\ 2
e Seven states and the District of Columbia do not provide state funding.

The study also found that cuts at the state level were often compounded by cuts at the local level. When
considering current local funding to public libraries, slightly moreestét9 compared with 17) reported

that local funding for public libraries probably decreased for a majority of libraries in the state in fiscal
2011 compared with fiscal 2010.

The annual studyods questionnair e waeclsdasamgali n ab
of funding cuts. More states in fiscal 2011 (17, compared with 13 the previous year) reported they were
aware of public library closures in their states in the past 12 months. Most states reported fewer than two
library outlets clged, although Pennsylvania and New Jersey reported between five and 10 libraries
closed.

To meet evemcreasing demands on Internet access and speed, libraries looked to federal Broadband
Technology Opportunity Program (BTOP) and Broadband InitiativegrBm (BIP) funding. Thirtysix

states (78 percent of respondents) reported that they applied (solely or in partnership with others) for
funding. The majority of states applied for BTOP Public Computer Center funding (89 percent),
followed by BIP/BTOP Infastructure (25 percent) and BTOP Sustama&aoption (25 percent)

funding Of those that applied, 27 states (75 percent) reported they were successful in securing funding.
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http://www.ala.org/ala/research/initiatives/plftas/index.cfm

Library funding caught up in federal budget showdown

Even as 2010 began, ldotes found themselves caught in a very partisan fiscal crossfire at the federal
level, as House Republicans, heavily influenced by a freshman class that is bent on deficit reduction,
took a knife to the current budget.

Presi dent Ob a mardiscal BOdldcglledtfor a feeege an sedleralflibrary funding under the
Library Services and Technology Act (LSTA), the primary source of federal funding for libraries. He
also consolidated the funds for Improving Literacy Through School Libraries, wésentelly would
eliminate them.

But Congress did not pass any appropriation bills, and the government remained functioning under a
series of continuing resolutions.

Some state and localbudget ut t er s al so see | ibraries a

Throughout 20Q@ and into 2011, the media were filled with reports of cuts and cutbacks, oetasion
success storieend more evidence that some revestrapped state and local governments saw libraries
as relatively easy targets for budget cuts. U.S. mayors rdpofivember that hours, stadf services

at local libraries was the No. 2 budget area that had already come under theréddctaan knife,
according to aeport carried on PRNewswirg€he main target was maintenance and services at parks
and gardens (41 percent), with local librariessel behind, at 39 percent.

As authorScott Turow commented in théuffington Post A Li br ari es seem to be
funding battles, duen part, to the mistaken belief that they are somehow anachronistic in an age when
so many Americans have instant computer access to information through the Internet. This . . . threatens
to destroy a network of public assets that remains critical ic@muntry.

AMillions of Americans simply cannot afford to
I Taccess to books, computers and research assistance. Ironically, the importance of these services is
even greater in a time of economicua r t ai nt y. 0

Large librarieg ithose with sence populations of more thannillion i itook the biggest hit,
according to aurvey byl ibrary Journal with 86 percent reporting budget cuts and 93 percent
reporting staff reductions. Many also reported curtailed service hours. Among all respondents, 72
percent said their budget had been cut, and 43 percent reported staff cuts.

Still, 62 pecent of respondents in thérary Journalsurvey expressed optimism about the future and

only 18 percent pessimism. (The rest were neutral.) And the optimists seem to have been backed up by a
survey by the National Conference of State Legislatures, vaoisbluded that tax revenues were

projected to increase in 40 states in fiscal 2011. Colorado, Oregon, and Washington predicted increases
of more than 10 percent, 14 other states expected revenues to inet€gserbent, and 23 states

projected revenue gwth of -5 percent. Of the 47 states that responded to the survey, only Alaska
expected tax revenues to falliby 6 percent, due to a decline in oil prices.
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http://www.prnewswire.com/news-releases/us-mayors-cutting-road-repairs-police-departments-parks-libraries-to-cope-with-economic-downturn-according-to-new-harrisreaders-digest-poll-110127959.html
http://www.huffingtonpost.com/scott-turow/letthemeatcakeattitude-th_b_823609.html
http://www.libraryjournal.com/lj/ljinprintcurrentissue/888434-403/bottomingout.html.csp

Awaiting all libraries, however, is the phasing out of federal stimulus funds, which the Nlationa
Association of State Budget Officers called the

Ayear of scary headlines . . .

Libraries made headlines throughout the past year, and with few exceptions they were not the kind of
headlines that people enjoy reading:

e AEvVanstbornan(clhlels. )t o cl ose for goodo (February 2
iNati onds | ibrari eso(kglrdarymore use, | ess funding
fiLibrary systems are trimming costs to stay afiggebruary).

A[New York Public] Library Faces Harshest Budget Cut in Higiory( Fe br uar y) .

fiBoston trustees approve closure of four branatisril).

filn Midnight Deal, Florida Leqislature Reprieves Public Library Fundling( Apr i | ) .
fiHundreds of N.J. librarians(Mg)yotest $10.4M pr
fiTacoma board votes to close 2 small libraries, cut hours at main brafyDe c e mber ) .

fiDetroit Faces Unprecedented Fiscal Crisis; Workforce Reduction Inevit@ldauary 2011)

The real estate bust affected many libraries because they depend on revenue that is based on property
taxes.

In Chula Vista, California, a community with one of the highest foreclosure rates in the nation, the

public library is experienng staggering funding cuts. Over the past two years, the library budget has
been reduced by 40 percent, and by 60 percent o
80 percent, and over the past four years the staff has been reduced tple0 pgom 71.

Another example: the County of Los Angeles Public Library system, which serves 3.7 million people
and faces a structural deficit of $22 million a year for the next decade. Prtgpedyilections in
southern California shrank 3.2 percentiscal 2010, with a 4.4 percent decline forecast for FY11.

Budget troubles occasionally lead to radicabnd controversidl iaction; for example, Santa Clarita
withdrew from the Los Angeles County system in October to sign a contract with Lilystens &
Services LLC, a private company that promises to run libraries for less money. The move created
national controversy and drew criticism from many, including ALA President Rabvans (see
Public Libraries section).

But other types of statend local government revenue loss can affect library budgets, too. lllinois is
awash 1 n red hnimekegional hbcary sybtems,which previils the integrated library

system, interlibrary loan, and delivery service for all public librarighenstateywere reeling duringhe

financial crisis. ThéNorth Suburban Library Stsm (NSLS) in Wheeling, IlJ.was forced to cutack its

staff and services n May because of continued delays in st
of f, 0 said Executi viel Dwirlklctlbe &mae abf AnhelLpegpl e
did the statgrovide the full fundindor fiscal 2010, which ended June 30.
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Voters entrust libraries with their tax dollars

AAmi d a bitter political cl i meatxgeooup,ywteract uated by
overwhelmingly entrusted their libraries with their tax dollars ienefida held between December 1,
2009, and Nov eepobted Libré&y0Journ2l0A O ©® a d dting revenue measuie®© p e r

passed at a spectacularrate of 87%p sl i ghtly from | ast -ygpagar 6s 849
upswing. Building referenda held steady, with 55% of measures passing, similar to the 2009 figure, but
the average size of the projecty, $03 7, 308, rose measurably from |

Some examples:

e In Ohio, 30 of 38 | ocal |l i brary ball ot issues
l evy (one mill) passed . . ssistanhddrectbr pf the Geadyd per
County (Ohio) Public Library, wrote tobrary Journal.i We can restore cuts,
l'i brary our communi t ythevDaio ltibsary @auncih rgpted thatrmaray ofdhe 6 S
wi nni ng | ev teendy erowh furlds tg reptaeerthe 31 percent in state funding lost in the
|l atest round of state funding reductions. 0

e \ters in California and Colorado handed resounding defeats to ballot measures that would have
sharply cut library budgets in those state

e A 53 percent fAyeso vote for Hood River County
funds forced its closure July 1, 2010. The down side was that the library will have to operate from a
much lower tax rate and will have to make up the difiee with fundraising and volunteers.

e Some 70 percent of Colorado votdesalt a decisive blowo three anttax measures that the
Colorado Association of Libraries and other-fand nonprofits hadpposedThe initiatives would
have rolled back local midges despite community sentiment about and control of funding libraries
and schools.

e The IndianapolisMarion County (Ind) Public Library announced Nov. 4 that 37 positions would be
eliminated through layoffs, part of efforts to close an anticipatedii®n budget shortfall in the
year ahead. The library said the cuts would apply across the management, support and public service
staffs.

e The Troy (Mich.) Public Library lost a 3ear millage votdor the second time in less than a year
and itsthreebranch system ischeduled to close June 30. Director Cathleen Russ noted wryly that
APublic | ibraries arQ@nthe athler hand, setbadks icTowadimny mor
neighboring Bloomfield Township seemed to be the exceptions statewide: 10drgrillages
in Michigan passed.Mi chi gands 103 publ i ctodetibéick .2 mikianinh a v e
state aid that they were entitled to under state law. (Troy update: On Feb. 21, Mayor Louise
Schilling and City Council members turned dogiscussing a resolution that cited $1.7 million in
unused expenditures the city could use to operate the library. The council also ignored another
option that would have raised aniill tax solely to keep the library open.)

¢ lllinois voters showed little guetite for local library funding referenda, passing only four of the 10
measures on the ballot.

AWe are in the infamous O6interesting times, o Gr
in response to thieibrary Journals u r v e y . evaldtidn ofilitgarytsdrveices and library resources
that will make the years ahead challenging and
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AnYou want to WHAT?O

In an ironic twist, some public library systems found themselves irr@okrsing showdowns with
municipal officials. The pblic libraries in Trenton, N., and Wheaton, ll] for example, were forced to
fight in favor of sharply reduced services in order to balance their reduced budgets while city leaders
ordered the libraries to maintain the status quo.

Annual survey showssalary increases at public and academic libraries

In what seemed an anomaly to many in the library communitg thel 0 e d i tALAGAPAof t he
Salary Survey: Librariaih iPublicand Academié r eveal ed average increase
types, ranging from 2 percent for managers of support staff to 13 percent for directors of public and
academic libraries.

The 2010 survey was based on data from more than 580 libracyats and human resources staff,
who reported more than 11,000 salaries.

I n contrast to 20096s mépercentrondtherpedousayear, analysis & a s e
2010 data for librarianswithALAA ccr edi t ed mast er Oentnkeangncreasesfrom h o we
$58,860 in 2009 to $60,734, and a 2 percent median increase, from $54,500 in 2009 to $55,883. Salaries
ranged from $22,000 (ALA minimum) to $302,500.

The ALA-APA recommends a minimum of $42,181 for librarians and $13.52/hourgpodLstaff,

based on resolutions passed in 2007 and 2008. Based on the survey results, it appears thaimmest full
librarians are earning at least that amount, according to theARA Although the lowest actual salary
reported was $22,000, beginnilifgrarians earned an average of $48,317, a 4.6 percent overall increase
from 2009, with beginning public librarians averaging $48,749 (5.9 percent more than in 2009) and
academics $47,000 (1.2 percent more than in 2009).

The posting of théd\LA -APA press releasdrew a number of sharp respongetll of them anonymous
T ithat cited individual cases and questioned the overall accuracy of the sesulty. Jenifer Grady,
director of the ALAAPA, responded that the survey has used a similar methodology since 1982:

nTaking a representative sample of small t-hroug
year, 4year and university librare s 6 and asking for actual sal ari €
ARnThe averages, medians and ranges are based on
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Public Libraries

A key resource for the jobless, entrepreneurs Tand the community

Local public libraries continue to play a vital role in communities nationwidmesployment
rates hover near@ercent 7ior higher, in many aredsiand people look for ways to make ends
meet.

More than twethirds of adultgesponding to danuary 2011 Harris Poll QuoruiDF). created

for the American Library Associatioma i d t hat t he Iltartibgradusipe3sor as si st

finding a job wasmportant to them. These figures wemgftom a year earlier, testament both to

Americanso0 entrepreneurial spirit and | ibrari

The ALA conducted the January study as part of a Harris Interactive telephone omnibus study
condwcted Jan. 1223 with a nationwide crossection of 1,012 adults.

Table 1: Who has a library card, and who goes to the library

Most likely to have library card Most likely to have visited the library in past year
Working mothers (81%) Working mothers (88%)

Working women (78%) Working women (78%)

Postgraduates (77%) Women aged 35-54 (77%)

Women age 18-34 (75%) Postgraduates (77%)

College graduates (71%) Those with some college (74%)

Women (70%) Women aged 18-34 (74%)

Household income of $100,000+ (65%) People in the Midwest (73%)

Democrats (65%) Women (72%)

Source: 2011 Harris Poll National Quorum

The poll results also indicate that Americans are making use of theirdgatisteady or

increasing rates. Sixtijve percent of those polled said they hasited the library in the past

year, including visits in person (62 percent), over the phone or online. Women (72 percent) are
significantly more likely than men (58 percent) to fall into this category, especially working
women, working mothers, and womeged 18 to 54. The adults most likely to have visited the

library also include those who are most highly educated and those who earn the highest incomes.

Among those who visited the library in person, fully 80 percent said that the numbgrestan

visits they have made has either increased or stayed about the same in the past six months.
Eighty-two percent of those who telephoned the library in the past year reported that their
telephone use of the library has either increased (16 percent) or tayine (66 percent) in

the past six months. This proportion reflects a notable increase from a year earlier, when 73
percent of those who telephoned the library reported increased or steady usage over the prior six
months.
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Notably, 90 percent of thesvho accessed their public library via computer reported that their
computer use of library services has either remained the same (58 percent) or increased (32
percent) during the recent past, an increase from 85 percent a year earlier.

Overall, 58 peraat of those surveyed said they had a library card. Among those with a card, the
largest group was, again, women, especially working women and working mothers. College
graduates and those with household inceafenore than $100,000 were also well represent
among card holders, according to the survey (see Table 1, above).

Survey shows strong satisfaction with library services

Large majorities of adults agreed with five statements assessing the value of the public library as
an institution in their comnmity. The Harris Poll revealed that the most powerful message
pertains to the democratic nature of libraries, as they level the playing field for all Americans in
the provision of materials free of charge.

Table 2: Assessing the tpecddmumity!| i brarydés value
Statement % who agree
Because it provides free access to materials and resources, the public library
plays an important role in giving everyone a chance to succeed. 94
The library improves the quality of life in our community.
91
Thepub!l i ¢ | ibrary is important to my f
84

Because it provides free information regarding local, state and federal elections,
the library is critical to democracy. 80
My public library deserves more funding.

79

Source: 2011 Harris Poll National Quorum

Seven in 10 adults are very (44 percent) or extremely satisfied (26 percent) with their public
library, closely matching the proportion who felt this way in 2010. When comparing the public
library to other taxsupported services, almost ettérd of adults (31 percent) rank the library at
the top of the list. Senior citizens (38 percent) are significantly more likely than other older
adults (25 percent of those aged 55 to 64) to rank the benefits of the public library at the top of
the list oftax-supported services.

Americans continue to value the importance of services provided by public libraries. In fact,
when considering a list of 11 library services, ##hods or more of the American public

consider every factor to be very or somewhgtartant to them personally, surpassing the
proportions in the 2010 study. The most highly valued services pertain to the provision of free
information and services that promote education and lifelong learning. More than nine in 10
Americans (93 percentebeve that it is very important or somewhat important that library
services are free, representing an increase of two percentage points from 2010.
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Similar proportions place great value in the
work (91 pecent, up 5 percentage points), as well as the fact that the library provides a place for
lifelong learning (90 percent, Upreep er cent age points), and that t
education (89 percent, dipe percentage points).

Eighty-four percat of adults consider it very or somewhat important that the library serves as a
community center, is a source of cultural programs and activities (83 percémiy pprcentage
points from a year earlier) and provides computer access, training andtg8ageercent, up
severpercentage points). Thregiarters of Americans consider it very or somewhat important
that the library provides health information (75 percentwpercentage points) and financial
information (75 percent, ugix percentage potr) that is accurate and-tp-date.

Computer use increases even (or especially) during recession

The same recession that cut into the funding of many public libraries made them a key resource
for people looking for work or seeking to usdinegovernnent services.

Eighty-eight percent of U.S.yblic libraries provide free access to job databases and other job
services, and 67 percent report library staff helped patrons complete online job applications,
accor di ng PubdicLibrarg Fu2dind €&chiology Access Studydo r el eased i n
2010 by the American Library Association. Libraries also provide access to civil service exam
materials (75 percent) and software to help patrons create résumés and other employment
materials (69 percent).

Publicaccess to these resources, however, is increasingly limited in many communities (see
ALi brary Funding, 0 above).

Other findings from the study:

e Two-thirds (67 percent) of U.S. public libraries report they are the only provider of free
public access to coputers and the Internet in their communities.

e Public computer an@i-Fi use increased last year at more than 70 percent of libraries; 82
percent of libraries now provid#i-Fia c c e s s (WsFeAeceswsm p.S. Piiblic
Librarie® ) .

e The great majority (89 percent) of libraries provide formal or informal technology training,
including classes in computer skills, software use and onlinsgeking.

¢ Almost twothirds (66 percent) of libraries provide assistance to patrons completing
government forms.

AComputer and I nternet access at public |ibra
educational, and social opportunity each year, but librateggle to replace aging computer
workstations and providethe hishpeed | nternet connections

patr
deputy director of U.S. Li braries at the Bill
services rise, public and privaterzestment to support public access technology at libraries is

more critical than ever.o
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The study, funded by the Gates Foundation and the ALA, can be found online at
www.ala.org/plinternetfunding

FTTIT
More than twethirds of public libraries and an even larger proportion (94 percent) of academic
libraries now offer ébooks, according to a survey conducted in August 208@e the Library
Technology section to learn more about the battle theefuure of widely use@-books.

(I I
The Christian Broadcasting Network airadeport in November 2010 on the increasing use of
U.S. public libraries and a decline in their fimgl The newscast featured interviews with ALA
Executive Director Keith Michael Fiels and Paula Kiely, director of the Milwaukee Public
Library.

CaseinpointThe Fl orida Library Association took a
Library Jan. 25 tht showed that on that day, the library had 2,500 visitors, issued 36 library

cards, gave 330 people use of its free computers, tapped another 400 wireless users into its
freeWi-Fi, taught computer skills to 68 people via classes, answered 125 reference

guestions, helped 13 students with homework, and hosted 104 adults atdfiwaspred

programs . . . among other things. (The populationedfdy Beach in 2010 was 65,022.

For more than 87 million people, the public library is still the place to go

Public libraries tended to experience slightly greater output in all measures last year, reversing
| ast year 6s sl ight di Pubpliclabcacy®atalSemicfPLDS),aa r eport
project of the Public Library Association, a division of the ALA.

The PLDS received responses from 1,105 libraries ranging in size from serving 125 to serving
more than 3.5 million people in their legal service areas.

PLDS libraries served 87.8 million registered patrons in 2009, 53.8 percent of a total legal
servicearea population of 163.3 million in the United States and Canada, according to the
AiPublic Library Data Service Statistical Report 2QILDS libraries on average circulated

items 1,548,590 times, performed 216,872 reference transactions, provided prugdain©94
patrons, and provided 16,656 materials to other libraries, while receiving 16,875 materials from
other libraries annually.
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Table 1: PLDS 2010 Library Output Characteristics per $1,000 of Expenditures

No. of libraries ‘ Minimum Maximum Average
Library visits 889 ‘ .55 2233.4 168.21
Circulation 941 2326 1,717.3 254.41
Program attendance 906 \ A7 109.82 10.53
Reference transactions 871 ‘ .02 1433.6 26.89
In-library use of materials 377 ‘ .30 557.93 49.05
Library registrations 841 ‘ 17 286.77 18.52

Source: Public Library Data Service Statistical Report 2010

Library registrations as a percent of population increased as the population size decreased, going
from 51.2 percent (papation 1,000,000 or more) to 88.14 percent (plapion Less thas,000).

Average holdings per capita show an even more dramatic shift with population served: Libraries
serving populations less than 5,000 had average holdings about 4.9 times greater per capita than
those of the largest libraries. Generally, aspibygulations served grew, the average holdings per
capita decreased. Similarly, though not as skewed, library visits per capita also showed a larger
value for libraries serving smaller populations.

Average circulation per capita, although showing the lestalalue for the largest population
group, showed a mostly linear pattern by population groupings. The average circulation per
capita for all libraries reporting was 10.50. Of libraries reporting counts, print items were
circulated 1,050,518 times on amge and CD/DVD items were circulated 522,552 times on
average.

Averaged over all respondents, library income was $48.01 while library expenditures were
$45.31 per capita within the legal service area. Libraries that serve 2B(HHD people had the
highest income per capita ($55.28), whereas libraries that served 1,000,000 or more people had
the lowest ($35.66). The same population groups also represented highest and lowest
expenditures per capita ($52.60 &3%.06 respectively).

Expenditures are @ected to yield results, and the Public Library Data Service Report 2010
|l ooked at various |l ibrary Aoutputso in this
most numbers were up slightly on average.

ThefPublic Library Data Service StatisticReport 2010is available as a digital database at the
ALA Store.

20


http://www.alastore.ala.org/SearchResult.aspx?KeyWords=PLDS

No-librarian libraries: An idea whose time has (not) come

Isthenel i br ari an fexpryofshefuture?r anch the | i brar

TheWall Street Journatan an article in October 20Hbout the establishment by the

Washington County (Minn.) Library & selfservice kiosk, locker system, and book return in the

city of Hugo, a suburb of St. Paul, at which patrons can order, pick up and return library
materialsPhysi cally, the Hugo Library Express fdbra
hall where pabns can pick up the book or DVD they ordered on line from a digitally locked,

glove compartmeinsized receptacle.

To hear thelournaltell it, this and a similar facility planned for Mesa, Ariconstitute nothing

|l ess than a f waheaticlodoes naterthat\EgahceddSolutions, an Indianapolis
company that makes library software, has started test trials of a new vending machine, and that
Public Information Kiosk Inc., a company in GermantownDMthat sells kiosks and vending
machinedo libraries, has had 25 orders for a boakd DVD dispensing machine that the

company introduced in 2009.)

Some library directors, such as James Lund, of the Red Wing (Minn.) Public Library, found the
Journalarticle misleading and worrisome.

A T h e s dbthesvending machine is to reduce the librarytoapbbico k | ocker , 0 Lun:
an interview withLibrary Journal.n Our r eal mi ssion is public edu
candét be done from a vending eanacihti nteakdg itmatker

And while theWall Street Journah r t i cl e was more balanced than |
Technologies Dispensei t h Li brari ansdéd) and actually stres
ALA President Roberta Stevens respondédtwh a | et ter to the editor
community may save money taking this approach, but in the long run, it will find itself at a

significant educational and economic disadvantage.

AGood decisions depend o nnewragepldce thenekpertismaft i on . M

l'i brary staff. . . . Libraries and their staf
the solution when a community is struggling economically. Across the nation, libraries continue
to design and offerprgr ams customi zed for their | ocal con

with guidance (including sessions with career advisers), workshops in résumé writing and
interviewing, jobsearch resources, and connections with outside agencies that offer @aihing
job placement.

Aln a time of Iintense economic insecurity, St e
responders. We need them. Americans everywher
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Outsourcing of library services seen as another bad ide

ALA President Robert&tevens also reacted forcefully to statements by Frank Pezzanite, the
chief executive of Library Systems & Services, who pledged to save $1 million a year as his firm
takes over operation of the library system in Santa Clarit,.Gahinly by cutting overhead and
replacing unionized employees.

AThereds this American flag, apple pie thing ;
have been put in the category of a sacred org
operating 63 locations. Its basic pitch to cities is that it fixes broken lib@rigsre often than

not by firing all existing staff

AA | ot of | i brPezzanite $old theev YaaktTimescni oSuesp,ta 26, 2010.
policies are al/l about job security. Thatods wl
l'i brary for 35 years and never have to do any
rnni ng our company that way. You come to us, Y
Stevens took sharp exception in a letter to the editor dfithes

AThe American Library As gnakingand managemen gversgats s hi
of library servicegrom the public to the private sector, not because of its impact on job security,

but rather because communities may lose access to trained information profeésionals

l i brarians, o she said in a statement.

Al mplying that | i broundyocash imdnfeSrement, evhen in mdttheneai t i n
are thousands of librarians serving 1.5 billion visitors a year with dedication, assumes that people
will fall for the O6demonizationd of the publ i

ALIi braries and t hei rdsalarpdfa yelowthe demahde plageden of t e n
them and the education required for their positions, serve as a lifeline for millions of Americans.

From free access to books and online resources to library business centers that help support
entrepreneurship anmdtraining, libraries with tomotch staff are needed now more than ever in

our increasingly competitive gl obal economy. 0
Stevens [

af med the ALAOGs position that fdApubl
accountabl 0

fir
e t the publics they serve. o
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School Libraries

‘Averages for: ‘ 2007 2008 2009 2010 2009-2010 change
All schools | $11,169  $11,390 $13,525 $12,260 i $1,265 (i 9.4%)
‘ Elementary schools \ $7,032 $6,720 $7,772 $8,408 + $636 (+ 8.2%)
\Middle schools \ $10,563  $11,173 $11,892 $11,642 i $250 (i 2.1%)
High schools | $16,473  $18550 $23,679 $19,129 i $4,550 (i 19.2%)

Source: School Libraries Count! National Longitudinal Survey of School Library Programs.

Table 1: School expenditures on information resources take some hits
No doubt reflecting financial woes at the federal and state levels, many school libraries i Tespecially
at the middle school and high school levels i Tsaw their budgets reduced in 2010 from 2009 levels.
In areas of high poverty, however, the reductions were significantly larger; average spending in these
areas decreased to $10,378 in 2010 from $13,935 in 2009, a loss of 25.5 percent.

N Y Y I Y I O

School libraries squeak byi iexcept in highpoverty areas

Most school libraries managed to escape the economic trials of 201§ lamgehthed with the
exception of those in higpoverty areas, which saw significant declines in spending on
information resources and in collection size.

These trends are revealed in the 2010 version @&¢heol Libraries Count! surveypnducted
annually by the American Association of School Librarians (AASL), a division of the ALA.

Overall survey results show that school expendituraaformation resources were
approximately $12,260 in 2010, compared to $13,525 the previous year, a decrease of 9.4
percent. However, average spending on information resources in schoolsjrobhayty areas
decreased 2percent, or $3,557, on averagenpared to 2009 survey results.

The survey also found that school libraries in kRiglverty areas saw significant declines in
collection size in 2010. While schools in lgwverty areas that registered slight increases in
most areas of collection size, sol®in highpoverty areas reported gpércent decrease in
books, an 1percent decrease in video materials and a whoppipg2nt decrease in
periodical subscriptions. The only collection area to report an increase at schoolspovegty
areas wasaudio materials, and even there the modest incied@3@ercent iwas dwarfed by a
12 percent increase in schools in kpeverty areas. (See Table 1, above, for a summary of
changes in school library collection sizes.)

Total library staff hours declineavith an average of 2.4 fewer hours per week reported in 2010
than 2009, the survey indicated. The regions reporting the largest decreases were the Northeast,
reporting 5.3 fewer hours, and the Midwest, with 3.1 fewer hours. Among certified school
librarians, the survey found an increase of 0.8 hours per week.
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The School Libraries Count! survey was conducted Mardhed 17, 2010and had 5,191
respondents, mainly (95 percent) from public schools. The preponderance of the respondents (65
percent) represésd metropolitan schools; 42 percent were from elementary schools, and 42
percent were from the South.

Other key findings included:

e The average number of hours school library staff spent each week delivering instruction
continued to increase (0.5 hoursmathan in 2009, for a total of 15 hours). The number of
hours they spent on budgeting or on meeting with teachers to plan instructional units did not
change significantly.

e School libraries reported being open fewer hours than in 2009, but the avaitaifiktyible
hours remained constant.

e School library collection sizes were consistent with the previous ymarthere was a
decline (2.6 percent) in the number of books. This decline was most evident-poligtly
areas.

e There were no notable charsge the collection size for periodicals, video materials, or audio
materials, though decreases in video materials were noted among schools with enroliment of
1,0061,999 and schools in metropolitan areas and-pmlerty areas. There were
statistically spnificant increases in audio materials among public schools and non
metropolitan schools.

e Schools had more computers outside the school library but with networked access to library

services. There was al so i ncr esaddatabasese mot e
The surveyb6s margin of error was 1.4 percenta
2007 2008 2009 2010 2010 change

Average number of books

12,889 12,672

13,086 12,741

i 345 (2.6%)

Average number of periodical 22.8 23.7 30.6 27.0 T 3.6 (11.8%)
subscriptions

Average number of video materials 4459  471.7 | 495.6 470.7 T 24.9 (5.0%)
Average number of audio materials 86.3 89.9 98.4 98.4 + 0.2 (0%)
Average copyright year for the Dewey | 1993 1994 1994 1995 1

range 610-619, health and medicine

Source: School Libraries Count! National Longitudinal Survey of School Library Programs.

Table 2: In school library collections, periodicals take the largest proportional hit

School library collection size generally held steady or experienced small declines in 2010, with the
exception of periodical subscriptions, which declined almost 12 percent. The overall figures shown
here hide some anomalies, such as a sharp loss in book holdings in high-poverty areas; larger-than-
average decreases in video materials in schools with enrollments of 1,000-1,999, metropolitan
areas, and high-poverty area; and statistically significant increases in audio materials at public

schools and non-metropolitan schools.
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Survey focus in 2010: Digital catent and resources

The 2010 version of th&chool Libraries Countsurvey indicated that 61 percent of school

library staff provide professional development for teachers in the use of digital content. Of those
providing training, 71 percent spdretweerone and six hours or more a week training teachers
on digital resources.

These data were gathered as part of the surve
specific current issue within the school library fiéldin 2010, digital contentral resources.

Figure 1

FERCENT OF SCHOOLSWITH SCHOOCL LIBRARY STAFF AS
SOURCE FOR DIGITAL CONTENT PROFESSIONAL DEVELOPMENT

78%
72% 72%

67% 66%

VAP E S P S PE TSP P
P o ! £ g v

Source: School Libraries Count! National Longitudinal Survey of School Library Programs.

The survey revealed a limited shift from print to digital content; 86 percent of elementary
schools and 51 percent of high school libraresorted that less than 5 percent of their collection
had moved to digital content. The figure for middle school libraries was 69 percent.

Almost half the responding schools (49 percent) reported that their libraries have more than five
database subsctipns.

When asked what impact digital content will have on the future of school library programs, 77
percent of respondents said they thought there would be an increased demand for technical
support. Six inl0 of those surveyed reported that such anease in digital contentould cause

an increased demand for network infrastructure in schools. However, more than half of
respondents believe budget linesuld shift but without increases.
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Figure 2

FERCEIVED MWPACT OF DIGITAL
CONTENT OVER THE NEXT 5 YEARS

Increased need fortechnical support
Increase network infrastructure

Budget lines shifting but no increases
Increased challenges to district filtering

Increased challenges to accessing infonmation
ntellectual freedom issues)

Increased budget

Decrease in physical space requirements

Source: School Libraries Count! National Longitudinal Survey of School Library Programs.

Survey responses indicated a belief that the impact of increased digital content would extend
beyond the school library walls. Fifgight percent of respondents felt that as digital resources
continue to have an impaon school library programs and student learning, there would be an
increased need for remote access to school library resources from within the schoalin€orty
percent noted that this impacbuld also create an increased demand for remote access fro
outside the school.

Fifty-one percent of survey respondents also noted that increased access to digital content will
bring increased challenges to district filtering. Fesity percent see increased intellectual
freedom issues related to digital medési

‘2007 2008 2009 2010 2010 change

Average number of computers in school 226 239 256 274 +1.8 (7%)
library
Average number of school computers outside | 136.8 168.3 178.4 194 +15.6 (8.7%)
library with access to library services

Total of library and library-connected 159.2 190.6 203.6 220.4  +16.8(8.3%)
computers

Source: School Libraries Count! National Longitudinal Survey of School Library Programs.

Table 3: Networked access to school library resources is expanding

While the average number of computers in school libraries increased only slightly in 2010, access to
school library resources from outside the library expanded. School Libraries Count! respondents
reported that the number of school computers outside the library with networked access to library
resources jumped more than 8 percent and that remote access to school library databases increased

3 percent overall.
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Young-adult librarians go to bat for their constituencies

Schoolchildren benefit from library services both in and out of schbohurse, and the Young
Adult Library Services Association created a number of new advocacy resources in 2010 to bring
public attention to the value of libraries.

One of these was a TabmsWeel dbaadegPDR)e Wwhioch uaent dii n s
statistics from a range of sources to help yeadglt librarians and others advocate for better

teen services in their communities. The brochure was dealiop librarians to print out and

distribute to government officials or concerned citizens to demonstrate the importance of funding

teen library services and how teen success is dependent upon that funding.

A few of the data from the brochure:

e Threequaters of Americans believe it is a high priority for public libraries to offer places
where teenagers can study and congregate.

e Forty-nine percent of public libraries do not have oneftiatle staff member dedicated to
youth services.

e Eighty percent of phlic libraries offer online homewonlesourcesand 90 percent offer
access to online databases, with content in virtually every school subject.

¢ Ninety percent of students recognize that the school library helps boost their confidence as
proficient informaion-seekersaneb s er s, and 92 percent appreci
help in sorting and analyzing information and gaining media literacy.

e Students in programs with more school librarians and extended library hours scored 8.4 to
21.8 percent higher dhCT English tests and 11.7 to 16.7 percent higher on ACT Reading
tests compared to students in schools where libraries had fewer resources.

e Twenty-one percent of public secondary schools do not have a paitinfall statecertified
librarian.

YALSAals o c r Why YA® Recritiiting for YA Librarianshipd an onl i ne t ool ki f
encouraging library students to become YA librarians.

And the organizaton al so | aunched an upd&dBGAO®f i1 ts nat
Competencies for Librarians Serving Youth: Young Adults Deserve the BestTh e c o mpet en
first developed in 1981 and last updated in 2003, reflect changes in youth services, paiticularly

the area of technology. YALSA developed the competencies for individuals and institutions,

offering librarians guidelines for providing quality libramrsice in collaboration with teenagers

and giving libraries a framewofkr improving overall service capacities and incrieggpublic

value b their respective communities.

Research shows that the most significant factor in determining the level ofied#cgoung

person attains is the number of books in the hbnitgeut a number of studies have shown that
thousands of families in looimcome areas have few or no books in the home. With that in mind,
YALSA launched a fundraising initiative, Books for Teepowered by Facebook, with the goal
of providing lowincome youth with free new aggpropriate books. Funds raised will be
distributed to libraries in communities with a high level of poverty, wheredernces librarians
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will buy and distribute newdks, encourage teens to obtain library cards and provide them with
readingfocused events and activities.

AVision Tour 0 s hioot"asding school libcpties | i ght on

Nancy Everhart, president of the American Association of School LibrarianSLl{AAvants to
make sure that exemplary school libraries nationwide get the recognition they desandea
chance to serve as models for others.

And so she has undertaken what she call§/tsgsn Tour, a series of road trips from her home

base in Tallahasseedkl t o 35 states to gain support for 1
for i mplementing tSiodardsAS the 2iQebtlry Leaangi amd, A
AEmpowering Learners: Guidelines for School Library Programs

Learning4Life has two objectives: 1) to identify exemplary models and transferable visual

products for implementation at the local, district, state, and national levels; and 2¢lapdev

national roster of celebrities, wédhown educators and organizations, and other public figures as
advocates foschool librariansndlibrary programs. School libraries on the tour were selected

by their stateds AASL affiliate to represent 1

Everhart chooses schools by asking the AASL state organizations to provide the name of an
outstanding school library in the state. When the school is chosen and the visit scheduled, the
hosts generally arrange a pr ohgtischoullilirdiiestaréall d e s i
abouti Tand to show them what kids without school libraries are mis€ifign these occasions
include student performances of the Vi QuonoTol

The events are attended by paseprincipals, school superintenderstshool board members,

area school and public librarians, state library personmgfprs and state representatives and
othergovernment officials. Rep. Fred Uptoni(Rich.) had a commendation read into the

Congressio a | Record about Portage Northern High Sc
other ways; Robin Roberts, host of ABCV6s @A Good Morning America, 0
congratulations to Byrd Middle School in Richmond,, that was screened during a school

wide assembly.

Everhart says the tour can produce major chan
librarian who had her job reduced was reinstated to full time. In another district, school board
members left the Vision Tour celebration noting that they had been contemplating were not
goingtohapped and t heydédve stuck to it, o Everhart sa
tourc to | et everyone know what outstanding scho
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Academic Libraries

Economic ChallengesThe New Normal

Faced with continuing recessionary pressures, many academic libraries in the United States (and

el sewhere) grappled with the finew normal o0 cre
that resulted from them. According to an internagiosurvey that appearedTime Journal of

Academic Librarianshipn September 2010, nearly 42 percent of U.S. university libraries

reported budget cuts; many planned to reduce spending on information resources (69.1 percent)

and staffing (30.5 percent).

Although theChronicle of Higher Educatioreportedn Septembethat the increase in the

Higher Education Price Index was lower than the inflation rate fdirdtdime since 1995,

many academic libraries expect budgets to stagnate in the face of declining state support and
charitable donations to higher education, according to Giving USA. Federal stimulus money
prevented major cuts to higher education in 2808 2010according to thé&lational

Conference of State Legislatu@DF).

On the other hand, although the Obama administration increased federal support fbrasd,ide
theNational Center for Education Statist{DF) reportedthat Washington failed to deliver a

$12 billion program that acooulllde gfier efdtinceiwhen tcireusnob
more students than ever are turning to community colleges because of cost concerns. More than
twot hi rds of high school seniors said their fal

influenced their choice of school.

Almost 47 percenof U.S. academic libraries are introducing or increasing user charges, while 40
percent are looking externally for new funding sources and 19 percent are advocating internally

for a greater share of the institutional budget. Additionally, almostivds of academic

libraries are accelerating the shift from print to electronic resources, and many (29 percent) are
increasingly directing users to free electronic resources. Even more significantly, 12 percent are
pursuing fAmore eff eedormanceindic&amsc hansa rwkeilng aasn d rpy i n
demonstrate value through better usage and outcomes pricing.

Demonstrating Value: Reinvent, Reset, Reappraise

Pressure on the higheducation community to demonstrate value took on new urgency and
importancen 2010. The federal governmeinth a s demanded results in ex
dollars, requiring grant applicants to set benchmarks for improvement and threatening to
withhold aid from programs that f &hronickad prepa
Higher EducationOct. 10, 201Q)Accreditation commissions have been asked to develop a
common set of standar ds i ttyotoreassare twehpabtic thatdhere s s i n
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i s consistency Ghmnicle Bepti 13 Baampof directorh leage deel
challenged to focus on student lgiag outcomes and educational quality. Colleges face renewed
pressure to become more transparent by makiogmation aboustudent learning outcomes

easily accessible and understandable on various parts of their websites.

It is in this environment thdahe Association of College and Research Libraries (ACRL)

publishedfiThe Value of Academic Libraries: A Comprehensive Research Review and &iaport

o r d e provitlecacaflemic librarians with a ater understanding of what research about the
performance of academic libraries already exists, where gaps in this research occur, and to
identify the most promising best practices an
libraries are clearlyskei ng fia better understanding of the
universities, and of the linkages between their inputs and the teaching, learning, and research
outcomes that are achieved with their supportDavi d Ni chol as and ot hers
September 2010 issue dhe Journal of Academic Librarianship.

Academic libraries: Vital to student success

In the age of Google, students and faculty are using academic libraries more than ever. During a
typical week, academic libraries had more thamilion searches in electronic databases,
answered more than 469,000 reference questions and made more than 12,000 group
presentations attended by more than 219,000 students and faculty. Library websites received
more than 722 million virtual visits fromutside the physical library building, and visits to

online library catalogs totaled more than 479 million.

However, new research shows that college students are clearly floundering in information

overload, and helping them develop research fluency reraagsf the most important roles for
academic | ibrarians. Students come to coll ege
cour se i tE3xerHargitadrd bthees wiote in thHaternational Journal of

Communicationso it is important for librarians and faculty to work more closely to improve

student success (and demonstrate their contribution to that success). Publishers, too, agree that
they must addnore value by curating digital information and making it easier to discover.

Academic libraries continue to evolve from being storage spaces, becoming vital places to
collaborate, connect and learn, as evidenced by the more than 20 new, renovateddedexpan
buil ding projects that were completed during
for their money, and libraries are one of the most obvious things on theiffealom®ney tick

' ist, 0 according t oThalonalf AcaderbieLibrarkalshid ar ti cl e
Heightened focus on the quality of student experience has led to increased support for some
academic libraries.

The new and improved library spaces integrate information management, technology, and
studentcentered settingsceording to ararticle inInside Higher Edwith some library areas
Abeginning to |l ook | ike Appl e usedampswitnenthe St or e s
library). More and moracademic libraries are designed to achieve LEED (Leadership in Energy

and Environmental Design) gold certification. More than 300 U.S. academic libraries manage
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institutional repositories or participate in somtia to provide online repositories for materials
produced by faculty, students and/or the campus community.

Rethinking the future

In short, both American academic libraries and the institutions of higher education they serve are
under increasing prase to adapt so that they will be able to continue to thrive in the future.

James J. Duderstadt, president emeritus of the University of Michigan, is quote@hrdhele

of HigherEducation(June 21, 201)0as saying that higher education could be antbagext
economic sectors to fiundergo a massive restru
industry. Given the significant economic, political, social and educational challenges facing

higher education, it is not surprising that serious mlagmwas the watchword for the year.

Studies from a number ditureg Thooking ®rAcademmch as t he
Librarians(PDF o report, explored scenarios and outlined methodologies available to academic

|l i brarians to Abuild capacity to engage in st
making better decisions now that can address a variety of possiblesfuture

The future of ébooks and their impact on higher education and libraries was another major topic

of discussion during the year. Nicholas Negroponte, chairman emeritus of the Massachusetts

I nstitute of Te predctd thagpyinbes b&adwildsooa belrameduxury items

and ebooks the norm, according to article in theChronicle of Higher Educatiorinside

Higher Edreportedthat he California State University system had begun a pilot program in

which professors in 32 course sens would require their students to butegtbooks. The
American Counci |l of Learned Societies fAtested
research purposes on various handhel d reading

E-books currently represent 27 percent of acaddbriary holdings, and content in electronic
formats accounts for 57 percent of library resource budgets, accordihg tiournal of

Academic LibrarianshipDigital content offers big benefits for higher education and academic
libraries; faculty and stuaks rate cost savings to students as the top benefit of digital content,
followed by instant access to content, access to current content and easdakingie

Advocacy matters

In order to help shape the future of higher education, academic litwaddgrarians continued
to monitor legislation and litigation that would either enhance or hinder their ability to provide
access to information and pave the way for innovation. Issues of critical interest in 2010
included:
e Google book search settlemeftfederal judge in March ruled against a proposed Google
book search (GBS) settlement that the company had hammered out in years of negotiations
with the American Association of Publishers and the Authors Guild, which had sued Google
over the project in@5.Members of the academic library community had closely monitored
progress on the GBS, which would haesolved a legal dispute over the scanning of
millions of books provided by research librariBsut Judge Denny Chin thr
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tocreatett wor |l dés | argest digital l i brary and b
the GBS would have granted the company a fAde
suggesthat a substantially revised agreement could pass legal muster, so it wathleft
author and publisher groups to decide whether to resume their copyright case against Google,
drop it or try to negotiate a new settlemdi facilitate understanding of the complex GBS,
the ALA, the ACRL a nAdsuidelioethefPRrplexédddrt Ik ¢ e ased i
Amended Settlement AgreemdRDP,0 whi ch emphasi zed aspects c
settlement that were relevant to librarie$iA Guide for the Perplexed Part IV: The
Rejection of the Google Books Settlem@DF), which contains an analysis &fidge
C h i medest rulingjs now availake.

e Expanded public access to taxpayended research. TH®CRL joined the ALAin
submitting comments to the White House Office of Science and Technology Policy
supporting increased public access to research funded by federal science and technology
agences. The recommendations include which agencies should be covered, that policies
should be mandatory, that earlier access is better, version and format recommendations, how
to keep implementation costs reasonable and the importance of supporting emerging
scholarly practiceView text of the comments

e Federal Research Public Access Aldte academic library community continued its long
standing support of IR. 5037, the Federal Research Public Access Act (FRPAA). As
organizations and through grassroots advocacy efforts, the ALA and the ACRL were active
in calling for an open hearing before the House Committee on Oversight and Government
Reform, Subcommitteen Information Policy, the Census and National Archives. The
hearing was held in July 2010, an important step in seeing the bill move foiward.
legislationexpanda mandate by the National Institutes of Health (NIH) that all research
funded by NIH grarg be made freely available in PubMed Central within one year of
publication.

e Access to information in the digital environmertte Library Copyright Alliance, consisting
of the ALA, the ACRL and the ARL, works toward a unified voice and common strategy for
the library community in responding to and developing proposals to amend national and
international copyright law and policy for the digital environment. In 2010, the group filed
comments on a World Intellectual Property Organization draft proposalilitefacaccess to
copyrighted works for people who are blind or have visual impairments and other reading
disabilities; it also issued briefs and comments on a number of other current topics relating
to international copyright and libraries. The alliantsodiled briefs on cases dealing with
consumersd rights and the first sale doctrir
computer softwareas well agheright of Internet service providers rnotbe held liable for
copyright infringement by thikparty usersComplete details on LCA activities are available
on thealliance website

Staying afloat in the academic job pool

There has never been a more challenging time to fpuk#ion as an academic librarian,
especially for those who have recently completed their library education, according to a new
publication from ALAEditions.In fiHow to Stay Afloat in the Academic Library Job Pool,

editor Teresa Y. Neely and a team operts offer advice on how the j&earch process works,
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including the howtos of reading between the lines of a job listing and assembling a compelling
application packet; keys to understanding how search committees work; and what criteria may be
used to hoose successful candidat@dow to Stay Afloabis available at th&LA Store.
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Library Technology

The digital revolution: Tough challenges and exciting possibilities

A decade into the 21st century, the digital revolution shows no signs of slowing, and the library
community is both struggling to keep apd envisioning future library services that incorporate
new philosophies, new technologies and new spaces to meet tiseofi@d users more

effectively than ever before.

The changes figo beyond merely incorporating t
rethinking the very core of what defines a librérythe sense of place, of service, and of
community that has characteite t he modern | i brary for the | as

writes in a briefiChecking Out the Futur@erspectives from thetirary Community on
Information Technology and 21&tentury LibrariePDF ,published by the American Library
Associationds Office for I nformation Technol of¢

The importance of these questions served as a major impetus for the Amésrean L
Associationds Office for I nformation Technol of¢
on Americads VLi brar i es Librarywexperts and Raddeydare@avnt ur y i |
exploring all aspects of the future of American libraries and developemmmendations for the

library community and its stakeholders.

The brief, one of several the OITP has published on the revolution in information technology and
its implications for the future of libraries, presents a summary of the literature devtied to

future of public, academic, school and other libraries in the face of the technological revolution.
It discusses how technology is changing the fundamental forms of information; how these new
forms are changing the way people find, access, and wsenation; and the changes in core

library missions and services that will result from these new behaviors.

The brief discusses how the technological revolution might:

e Change | ibrariesd need for physical ranpace ( a
online virtual destination, or some combination of these).

e Alter the basic notions of what a bqak a journal, or a databasé ilooks like.

e Change | i brary professionals6é ideas on how t

e Affectschool(andt her ) | i brariansdé support for infor
environments.

e Significantly alter the way | ibrary wusers fi

advanced metadata tagging, advanced search algorithms and networked books.

al advances
hese needs

=]

The i mplementation of technologic
ser needs, 0 Hendrix says. fAOnce t

c
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can design the flexible spaces, the innovative programs aadapeable services that will
provide information in a manner appropriate f

Hendri x concludes: ABy embracing the possibil
relevance and value of the services they and their instigiprovide. Yet even as the nature of

the library and the work of the librarian change, the librarian will continue to play an essential

role in the provision of those services. The nature of the landscape may shift, but the need for a
navigator willrena i n . O

IMLS project addresses need for 21st Century learning

The Institute of Museum and Library Services (IMLS) organized a national campaign in 2010
2011 aimed at helping libraries, museums and civic leaders assess and meet the learning needs of
theircommunities and contribute to a shared vision for 2distury learning.

AMaking the Learning Connectionodo is helping I
roles as institutions of learning in the 2&shtury and enhancing understanding among

paicymakers and other stakeholders about the integral roles libraries and museums play in

creating an engaged citizenry and competitive workforce. Representatives from local public,
academic and school libraries and museums are participating in a séoesns, each of which

ends with a set of action steps designed to encourage collaboration among libraries, museums

and community stakeholders.

Marsha L. Semmel, then acting director of the IMLS, defined &tgury skills as including

Af |l uencytion mediaand technobgy skills, the ability to analyze information and the
ability to think critically about that information that is bombarding us from so many media
sources every day. o

Semmel <continued: MAReal | y bhversatoniha haaariseawith o n a |
the rise of the global economy, with the enabling of a whole new set of technologies that allow
people to be connected in different ways, the need to understamdutme, norrepetitive

work and the need to be able tottat work. . . . Libraries and museums have always been about
education and learning. They have always provided important collections, powerful experiences

and sources of knowledge and information. So libraries and museums have been evolving and
changing¢t meet changing |l earning needs. Theyobove b
present knowledge and information to places that share knowledge and engage their communities
and work with their communitiestoeor e at e experi ences. 0

The campaignispartofhe | MLS6s continuing initiative to
community stakeholders and policymakers in meeting the educational, economic, civic, and

cultural needs of communities. The campaign builds on the release of an IMLS publication,
fMuseums, Libraries and 21st Cent&kills (PDF),0 which provides an online sedfssessment

for libraries and museums to encourage a strategic approach te@tsy learning and a report

for library and museum practitioners and policymakers.
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E-book use accelerates at academic and public libraries . . .

Almost all (94 percent) academic libraries offdv@oks, as do more than tvtloirds (72 percent)
of public libraries, according to arsvey conducted in August 2010 bipbrary Journaland
School Library Journaland onethird (33 percent) of school libraries offer them

A few highlights from the survey:

e Twelve percent of academic libraries circulate preloadezhding devices, while 2Gpcent
are considering it. (Kindle topped the device chaf1 percent, followed by Somry 34
percent, iPad at 28 percent anddk at 22 percent.)

e Six percent of school libraries circulate preloadedading devices, while 36 penteare
considering it (The SonyReader led the way at 64 percdfitydle followed at 47 percent,
Nook at 15 percent and iPad at 4 percent.)

e Five percent of public libraries circulate preloade@a&ding devices, while 24 percent are
considering it. Kindle was the leader here.

e Among academic libraries, social sciences was the discipline most likely to-bibeke (83
percent), followed by science at 82 percent, technology (80 percent), humanities (77
percent), medicine (69 percent) and law (51 percent).

e Inschoollibraries,ici | dr en 6s f i-lbobkiclars at5h peent followee by e
reference (42 percent), childrendés nonfictio
percent) and young adult nonfiction (24 percent) and fiction (23 percent).

¢ And in public librarie, adult nonfiction led the way (86 percent), with adult fiction at 84

percent, bestsellers at 76 percent, young ad
56 percent. Young adult nonfiction, rechil dren
books fAscoredo |l ess than 50 percent .

Highlightsf r om t he @ eaBawilkabled Na Shalf Reéquiretlog.

... but a big publisher steps on the brake

In ealy March, HarperCollins, publisher of authors such as Anne Rice, Sarah Palin and Michael
Crichton, announced thatvitll not allow any one copy of ite-books to be checked out from a
library more than 26 times. After that, the license on theak will expire and libraries will

have to decide whether to buy a new one, raising the possibility-Huaiks that are not
repurchased would be available at the library for only about a year.

Many librarians fear that other publishers could adopt a similaemdbey argue that the
restrictions place an additional burden on financially strapped public libraries.

AnThis strikes at the heart of what we do, 0 sa

commissioner, who described electronic media as the new \lirtudb r ar vy . AW th | i mi
resources affecting al/l |l i braries across Amer
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Har per Col | i ns, -latgéstepublisaer (behindiReandareHowse),dakes another
view.

AWe have ser i ouupeviaudiookepolioyssellinddzooks to libraries in

perpetuity, if left unchanged, would undermine the emergibgak ecesystem, hurt the

growing ebook channel, place additional pressure on physical bookstores, and in the end lead to
adecreasen book sales and royalties paid to autho

For most libraries, ®ooks are only a small percentage of circulated items but represent the
fastestgrowing segment. The Chicago Public Library, for example, doubled éidatiion of e
books, from 17,000 in 2009 to more than 36,000 in 2010.

Most ebooks, like their hal-copy cousinsare loaned for three weeks, after which they become
unavailable on the reading device and must be downloaded again. Librarians saydtierproc
should remain the same fobeoks and printed books.

AWhen we purch
president of t
t haturs choi ce. 0

opy, we get to kee
rary Association.

Technology briefs: Librarians (and others) learn to embrace the Cloud

Discussion among librarians has shifted from whether to embrace the Cloud to how best to use it,
and its importance i s evi dent foimatiomTechnolegy f act t
Association made the Cloudithe metaphor for IT infrastructures that exist in a remote location

and often give users increased capacity and less need for updates and maintéhaniteme

of its annual forum last year. In his keya address at the LITA forum, Roy Tennant, senior

program officer at OCLC, described cloud comp
illustration, created a website as he spoke using dbaseéd tools (Drupal and Amazon Web
Services). Tennantsad much computing power i s now avail a

and highlighted some of the benefits of that to information professionals: outsourced
infrastructure, greater flexibility, reduced barriers to innovation and lowergtanvestments.

Teen TechWeek Who i s the tech expert in your family
chiildo, perhaps, AMy grandchild. o The questi ol
public and school libraries nationwide, which responded by hostithgdogical workshops and

events to help teens become safe and ethical users of social networks and technology. The

programs were part dieen Tech WeekMarch 6-12, an initiative sponsored by the Young Adult

Library Services Association, the fastgsbwing division of the ALA. The theme for Teen Tech

Week 2011 was Mix and Mash @ your library, which focused on encouraging teens to use

library resources to exgss their creativity by developing their own unique online coiitéanhd

safely sharing it by using online collaborative tools.

Individualizing technologyi iLibraries are leveraging technology to create highly
individualized experiences for an exgnowing scope of users, which Bipin Patel, chief
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information officer at ProQuest, call s fAcrack
SirsiDynixds di r etoldAmerican fibragsiggimathis campasytisricoking aty ,
ways to be fAl ocal al | over the world, o and Tal
said he imagines a time far in the future when neural network technology would produce relevant
information to wouldbe searchers before they even begin searching. The unanswered question:

How far?

Adapt to surviveli The fragile national economy led some in the library community to warn

that lack of money could derail the rapid adjustments necessargtma i n r el evant . il
have adapted in the past, but we may not have the resources to adapt quickly enough to survive

in the [future], especially if the public goes elsewhere for the services we are accustomed to
providing, 0 J o Ham Beach Cauntyl(Fal) hibrangldILibrary Joufnal i F o r

example, DVD circulation can be as much as 35 to 40 percent of currenttorcghat

happens when video is only downl oadabl e? How

Expanding high-speed Internet iln an effort to expand broadband access and create jobs, the

federal government awarded $765 million in grants and loans toof s as part of a larger

effort to stimulate the economy by expanding kégleed Internet to neglected communities. The

awards, made in mid010 and distributed through the departments of Commerce and

Agriculture, went to libraries, colleges, Internetvéee providers, communication companies

and counties. AThis is going to have an enorm
vice president for external relations at Internet 2, a networking consortium that includes U.S.
universities, corporationgjovernment agencies, laboratories and international partner

organi zations. AWe think that these technol ogl
health care is delivered, transforming the way education is delivered, completely changing the

natue of how a community uses t hei r-spéedInterrer, y t o
he said, will give rural communities more tools for educationteaitkr access to health catd.

of that has an effect on moving the economy f

A nationd digital public library? 7 TThe Berkman Center for Internet and Society at Harvard
University announceB®ec. 13, 2010, that it would host a research and plannitigtivie for a

Digital Public Library of America. With funding from the Alfred P. Sloan Foundation, the center
will convenda a diverse group of stakeholders in a planning prodviam 1to define the scope,
architecture, costs and administration for theoppsed repository. Planning activitiegre

guided by a steering committee of library and foundation leaderbrinaghttogether
representatives of the educational community, public and research libraries, cultural
organizations, private industry and stand local governments, plus publishers and authors, in a
series of meetings and workshops to examine strategies for improving public access to
comprehensive online resources.

Report on digitizationi Prospects for funding for digitization in the Unit8thtes are much
better than prospects elsewhere, accordingépart released in December 2010Fymary
Reseach Groypvith abaut 29 percent of U.Survey participants considering the outlook for
digitization funding good or excellemhile only 6 percent of those from other countries shared
this optimism The report is based on datasts, equipment use, staffing, catalogingrketing,
licensing revenue and other facets of digitization projects from almost 100 libraries and
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museums in the United States, Canada, Europe and Australia and presents data separately for
digitizers of photographs, film and video, music and audio,aedtredigitization of existing

digital media. Data are also broken out by budget size, type of institution and other factors and
are presented separately for various kinds of libraries and museums. Another key finding: 15
percent of the respondents usked servers of a thirgarty service for digital content storage;

this was most popular in the United States, wheresotth of respondents used a thpdrty

service.

Social Networking

Table 1: How libraries that have implemented Web 2.0 tools use them

Use of Web 2.0 tools 2010 2009 | Change
‘Promoting general library services 82.5% 77.7% 6.2%
‘ Marketing specific adult programs and/or services 70.0% 60.3% 16.1%
‘Marketing specific childrenodsH 63.0% 56.8% 11.0%
\ Providing quick updates to users 65.6% 56.8% 15.5%
\ Reaching a new audience of potential users 50.6% 48.7% 3.9%

Source: Social Media, Libraries, and Web 2.0: How American Libraries are Using New Tools for Public Relations and
to Attract New Users i 1Third Survey November 2010.

Libraries making good use of social media and Web 2.0 applications

U.S. libraries of all types continue to make increasing use of social media and Web 2.0
applications and tools to connect with library users and to market programs andsservice
according to aeport published in Noveber 2010 by the South Carolina State Library

However, the report, based on a survey of more than 900 library administrators/managers,
librarians and other staff, does indicate that while many libraries are using social media
Avoraci ous | yusiigthamdtalw ar e not

An overwhelming majority of respondents (92.2 percent) called Web 2.0 tools important for
marketing and promoting library services, while only 7.8 percent said they did not. Social
networks (78.6 percent of 676 respondents) and bkig9 percent) remained the two most
popular, with many libraries also continuing to use pfebtaring tools (40.2 percent) and online
video (29.1 percent). Virtual worlds continue to be reported as the least used.

In short, there was general, if not cdetp, consensus that technology is developing rapidly and

that libraries and librariansho are slow to adapt put themselves at risk. (A Google search for
Asoci al net wor ki n gnillioriréspoasesi)e s 0 returned 14. 8
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As Cindy Romaine, president of tBgecial LibralesAs soci ati on, shutuck I n a i
Ready 366 b | o gonsufér élextronidgadustry . . . is moving very, very fadt and will

eat our lunch if we are not moving at leastts pace of change. To keep up, we need to adopt a
strategy of being flexible, adaptable and res

In a separate study, Facebook emerged as the runaway winner when respondents were asked to

choose from a lisof 25 Web 2.0 and social media tools their library uses. The top three:

e Facebook, at 84.3 percent (Facebook had fAsco
conducted in March and Novembagettingalbbo®) . Sai d
feedback vialwitter and Facebook ipatrons asking questions about services, ref questions,
etc. Webre having fun connecting with our <co

e Twitter, 49.2 percent, up from third place i
tool for reminding the mediabout an event. They already have the press release, so when |
send a tweet the day,dhey are reminded to come cover the story. We have received
coverage many times because of this. o

e Bl ogging tools, 42.4 percent lwheébovenwartasoft A The
introduction of a new product or service. It reaches avigwch allows us to ramp up/work
out bugs without being inundated. o

One respondent observed, however, that soci al
t h e and motedthat since a library often cannot support difiodl position in this area, the
work is often distributed among several staff, which reduces its overall impact.

Still, the studyobs tauwathoiwe Cuan niedregsSinguBRenage r sh e
these tools to connect with I|ibrary users. o H
Internet are Twitter users, according to a survey from the Pew Internet & American Life Project.

From October 2009 to October 2010, he skgsebook increased its unique visitor total almost

22 percent, from about 109.7 million to 133.5 million.

And many will be surprised to learn that older adults are leading the increase. Overall use of
social networking use by online adults went fronp&gcent in 2008 to 61 percent in 2010, but

Pew Research Center data indicate that the ra
boomerso (9 percent to 43 percent) and the AG
However, respondents did sdnat people less than 35 years old were the most likely overall to

be influenced by social media. AMore of our s
respondent said. AThe younger ones view email
moreon Facebook. 0O

APutting sociotechnical changes in cont

ALIi brarians know bett er etdhiaan raencyoonnfei dgmahwe npeub |gi
boyd, blogger, social networking researcher at Microsoft Research New Hragidriellow at
Harvard Universityds Berkman Cent erSchHoar 1| nter
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Library Journal.i Thi s i s why so many | i brarians have b
literacy and democratic participation.

AThi s n exetwofkiagd gemreaid radically reconfiguring public life and information
dissemination, as well as sociality. . . . All of a sudden, media is not just something to consume,
but to interact with as part of | dgeacutiral' y pr es
iteration. . . . All that happens online is an extension of what was happening before, inflected in
new ways. o0

ALIi brarians are tryirnsgt anod htehlep woorayddppn@puedoupnl de tuh
Al f they r ecog mnevsocial mediaedend old practiees, they can help

provide guidance in a meaningful way. . . . Understanding the relationship between new media

and old media is critical. Putting sociotechn

L
I

Where should a librarian go with questions? The answer should be obvious . .

American Librariemow partners on a blog with the ALA Library to deliver answers to
frequently asked quest iAskrihe ALAARIlrakianb i bf heyi sgaé h
way to stayontop oflibrary el at ed i ssues that are on peopl ec¢

AWedbve had great response to thALDweetokbgi dAsk
ALA Libr arian Karen Muller.

The ALA Library is boththeihous e speci al l i brary for ALA steé
The |l ibrarydos staff answer s morcitstadivaties, 500 que
history, positions and policigs and aboutibrarianship in general. The questions come from all

over the world, from members, publishers, authors, students and others, Muller said.

Table 2: Percentage of American adults in each group who own each device.

Millennials | Gen X | Younger Older Silent Gl All
(ages 18-34) (35-46) Boomers  Boomers  Gen. Gen. adults
(47-56) (57-65)  (66-74)  (75+) = (18+)
Cell phone \ 95 92 \ 86 \ 84 68 48 85
Desktop computer \ 57 69 \ 65 \ 64 48 28 59
Laptop computer 70 61 49 - 43 30 10 52
iPod/MP3 player \ 74 56 42 .26 16 3 47
Game console \ 63 63 \ 38 \ 19 8 3 42
E-book reader ‘ ‘ 7 ‘ 5
Tablet (e.g., iPad) | |
None of the above ‘ ‘ 8 ‘ 20 43 9
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Source:Pew Research Center 6s | nt er neSept&3, 2000eTrackinggSurvel. N£3®01Pr oj ect ,
adults 18+; interviewsconduct ed in English (2,804) and Spanish 197). Post
Generations and their Gadgets, 0 ht t pgeneratons-am-theirrgadgetsg ht house. co

A plethora of devices, in use by all generations

Many devicedhave become popular across the full spectrum of generations, with a majority now

owning cel |l phones, | aptops and desktop compu
Internet & American Life Project, Aug-Sept. 13, 2010 TrackinguBsey asdescribed on

St e p highthduselcom i Younger adults are | eading the wa
preferring laptops to desktops and using their cell phones\fariety of functions, including

|l nternet, email, music, games, and video, 0 bl

Among the key findings of the Pew project:

e Cell phones are the most popular device among American adults. About 85 percent of adults
own one, and 90grcent of all adult$ iincluding almost twethirds of those age 75 and
olderd live in a household with at least one working cell phone.

¢ Millennials are the only group that is more likely to own a laptop computer or netbook than a
desktop: 70 percent ovanlaptop, compared with 57 percent who own a desktop.

¢ Almost half of al adults own an iPod or other NRlayer, but these are still most popular
with Millennialsi 174 percenhof adults ages 184 own an MB player, compared with only
56 percent of the ¢ oldest generation, Gen X (ages4&5).

e Overall, 5 percent of adults own aibeok reader, and 4 percent own an iPad or other tablet
computer.

Il n fact, mo b haviegaeprofonpdweffect onghe way usirs find, access, and process
information 6 wr i t es J e niiChecking OuCthe Flitieen Rerspeatives from the
Library Community orinformation Technology and 21&entury Libraries Bindeed, many

experts insist that in the future, thatl | person
phones, media players and computers may before long merge into smartphones and other

portable devices that will free the informat.i
i mplications of peopl e b e caologistsanihcopobpgistsa | noma

architects . . . and librarians, who are considewhgtthis means for libraries of the future (or,
the present).

For asAmerican Librariesoted in itstop sbries roundup for 2010nany public and academic

libraries have already been busy creatindiegponsthat deliver their programs, collections and

services to the mobile user. Cases in point:

e Oregon State University Libratyastwo versions of its website, one for smartphone users
and another for Webnabled cell phones with a smaller screen.

¢ Miami University LibrarieqOhio) offer a nobile Web app built in Drupal that gives users
access to the catalog, selected databases, social media content and library staff via text, IM,
voice and email.

¢ North Carolina State University Libraries Special Collections has an app dalédalk (,
thatguides students to 90 different historical spots on campus through a GPS system and
supplies images and information on each.
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e TheOrange County (Fla.) Library Systeimake Itlapp provides suggestions for library
books or movies when patrons physically give their phones a shake.

¢ Gale has launcheticcessMyLibraryappsthat allow mobile users to search the Gale
databases.

Some academic libraries are also beginning to make W3R @bdesyhich are matrix barcodes
readhble by smartphones with a camera; the QR codes can link the user to audio or video
enhancements of library exhibits, orientation tours, signage and video tutorials.

Library Construction and Renovation

Libraries becoming ever more green (and saving mogetoo)

Environmental sustainability continued to gain the attention of librarians throughout 2010,
beginning in January at the ALA Midwinter Meeting, where former U.S. Vice President Al
Gore delivered thérthur Curley Memorial Lecturdn 2010, eight of the 85 submissions
toAmer i ¢ an ahnuablibeny DesigndShowcaserecertified under the

Leadership in Energy & Environmental Design (LEED) program developed by the U.S.
Green Building Council; in 2001, only eight buildingsof any typed had been LEED
certified. Another 11 libraries were actively seeking certification.

LEED certification may be the gold standard,
energy (and money) and can brighten up a library in a way that fluorescent lighting cannot.
Still, wusing a computer in the hsmustbes bri ght ¢
controlled to be desirable. Many new library buildings have mechanisms in place to do just

that. One example among many: Crandall Public Library in Glens Fa¥s,makes

extensive use of fAdaylight hanBemafdhiieaisga 0 | n t h
roof monitor glazed with polycarbonate panels diffuses natural light, while sensors respond

to the brightness and dim artificial lightimgcordingly.

Even landscaping can have an impact on the greenness of a construction project by
reducing pollution and promoting biodiversity.

Spaces and places designed to attract children

Libraries continue to draw patrons of all ages. Adults find services and meeting spaces at

their libraries that are available nowhere else in their communitytéattract children

and turn them into lifelong readers and library users, libraries are building spaces as

creative and playful as their youngest patrons. The expansion of Brentwood (Tenn.) Public

Library, for example, increased the size of the children | i br ary consi derabl y.
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Earl SwenssoAssociates as a park, the theming includes trees, nature murals, woodland
animals and a fantasyland of books. An animated owl in one of the trees greets visitors, and

a flat screen adjacent to the storyroore | | s t he story of the areads
Ot her examples of fAkidsd stuffo include the n
Library, with its open and appealing children
colors pop; the new $14.7 midh Sayville (N.Y.) Librarywhose chil drends room
a Tree of Knowledge in the center of the stac

leading to the toddler section; and the Carnegie Library of Pittsb&rgh e gh eny 6 s
chil dr ends r o odnincludingplayfulfred elephasth scalegl back to be
just the right size for kids.

Finally, while many people still want nothing more than the comfort and quiet dignity of a

traditional style when they go to the library, almost all libraries are placimgased

emphasis on access to technology, particularly as the economic recovery drags on and

millions of Americans rely on public libraries for their first and often only choice for

I nternet access. (See the f#APubhsiofcthisLi braryod an
report)

Other success stories from 2010

Here areafew other examples of creativity and resourcefulness shown by new or

renovated libraries in 2010:

e Bridging the digital dividei iHoust on Publ i c Libraryés new Mo
$2.31 nillion, 10,409squarefoot branch designed with a futuristic theme. Designed by m
Architects, Morris Frank is the third of four HPL Express libraries, which focus on offering
services electronically to help bridge the digital divide and which can be operded
operated for less than the cost of a traditional library.

e New library in San Diegoi iConstruction of a new $185 million main library in downtown
San Diego, was begun despite concerns that the project could leave taxpayers on the hook
should private dnors fail to raise enough money to pay for it. The City Council voted in
June to move forward with the construction under the promise that a fundraising campaign
will be able to collect the additiontal $32.°
emerge, the city would have to either use 'tz
interior unfinished. The full building will be almost 500,000 square feet, including two
levels of parking, an auditorium aaaoffee bar.

e Yes, Virginia . .. : Despite the continued economic downturn, three significant construction
projects in Virginia continued as originally propos@dew downtown building for Norfolk
Public Library, a new city library for Petersburg (expected to cost 25 percent less than
expected because of lower construction costs) and a new Appomattox Regional Library
System banchin Prince George County.

e In Brooklyn, a $3,250,000 grant iBrooklyn Public Library announced in May that it had
received a $3,250,000 grant from the LeonyLEwundatiord the largest ever to the library
I ito establish an information commons at its Central Library. The coméaoften a
feature in academic libraries but not in public libradesvill feature a wireless training
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center, seven private study ros, seating for 60 laptop computer users, 25 PCs and a help

desk for reference service andad&mand training.

A health sciences commonis iSome 5,200 square feet of space at the Ische Library at the
Louisiana State University Health Sciences Center in Ne@ans were renovated into a

24/7 Library Commons. Custenouted screens, in the form of abstracted medical imagery

like fat cells, neurons or heart muscle, define spaces in the Commons without igbhkting
Richardsonian Gothic stylei iln Massachustt, the Townsend Public Library was

designed by Johnson Roberts Associates in Richardsonian Gothic style, with a central

barrel vaulted reading room that reflects the large entry arch, lit by clerestory windows and
articulated by wooden ribs that lead pats into the space.

Circulation, yes; circulation desk, noi iThe new Darien (Conn.) Library has no

circulation desk. Centrally located RFIEadio-frequency identificationjerminals allow

patrons to seltheck books, and an automated material handliggesysorts books from the
self-return kiosks.

Also . . .In June, the Milwaukee (Wis.) Public Library completed a 308f@arefoot green

roof on its Downtown Central Library; and library programs and practices nationwide
reflected growing interestintten vi r onment , from Mi ddl e Count:
Explorium in Centereach, M, t o Teton County (Wyo.) Librar
Dubuque (1l owa) Pu bl -themednabiashowyndNevengbandtherGo n me n t
Green @ your lllinois Librarynitiative, launched in October by the lllinois Library

Association to develop a group of librarians committed to environmental awareness.
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Outreach and Diversity

Profession expands efforts to make its ranks more accessible to minorities

The libraryprofession continues its active efforts to make its ranks more accessible to members
of ethnic and racial minority groups and to strengthen its outreach efforts to these underserved
populations.

The Ameri can L i $pecrumySchalarship Progeafan ewamidles awarded 75
scholarships in 2010 to members of underrepre
degrees. The Spectrum program also jolesr access to a network of library professionals, ALA

support in finding a position in the field and free admission to national and local professional
development events.

Spectrumbébs professional devel opment vyeffods | eade
across many library organizations, providing a model and mechanisms by which they can

diversify their membership and involve proven new leaders with diverse perspectives in their
programs and initiatives. Eighfive percent of Spectrum graduates working full time in a

library or information setting; they include the library director for the U.S. Environmental

Protection Agency, the manager of rare books and special collections for the Princeton

University Library, the director of diversity pgrams at the Association of Research Libraries

and the librarian in a Bureau of Indian Affairs school on the Navajo Reservation in New Mexico.

The Spectrum program has received significant support in the past several years from the
Institute of Museum ahLibrary Services (IMLS), an independent federal graaking agency,
which has allowed it to double the number of scholarships since 2006. In addition, a new IMLS
grant will provide for recruitment efforts to ethnically diverse high school and college
undergraduate studenis, orderto expose them to the rewarding career opportunities within
libraries.

The ALA announced th&pectrum Presidential Initiative 2009 as a special campaign to raise
$1 million for the Spectrum Scholarship Program. Through this initiafi#y aims to meet the
critical needs -levelschalapspips fot students frorm divierserragial and
ethnic backgrounds.

New literacy efforts for adult English-language larners

Seventyfive public libraries, in large cities and small towns in 24 states, received support to
develop innovative and exemplary féey services for adult Englidanguage learners through

the American Dream Starts @ your library® literacy atitie. Thelibraries are using their grant
funds to build innovative literacy services for adult Englesiguage learners and their families
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by expanding their print and digital literacy collections, offering instruction in ESL (English as a
second languge) and citizenship, holding conversation clubs, developing mobile tech labs and
reaching out to community partners. Especially notable about the 2010 round was the awarding
of grants to support mobile outreach to immigrant communities, especially bod&setvice.

More information about the initiative, which is funded by the Dollar General Literacy
Foundatiorand administered by the ALAs available atvww.olos.ala.org/americandreaand
www.americandreamtoolkit.org

ALA initiative puts focus on family literacy

Also in 2010, ALA President Camila Alire launched the Family Literacy Focus, an initiative to
encourage families in ethnically diverseommuni t i es t o read and | earn
ethnic affiliates received funding to develop innovative, culturally focused family literacy
programsemphasizing oral and written traditions and exploriew literacies.

e TheAmerican Indian Library Asociation and the Asian/Pacific American Librarians
Associationcombined their resources and crealatk Story: Sharing Stories, Sharing
Culture

e TheBlack Caucus of the ALAeld an authecentered intergenerational literacy program for
Grand Families@ your library.

e TheChinese American Librarians Associatimmught generations together through literacy
and cultural activities baridging Generations, a Bag at a Time.

¢ REFORMA: The NationaAssociation to Promote Library & Information Services to Latinos
and the Spanish Speaking crediethe de Cuentds support storytelling and oral
traditions and to preserve cultures.

By June 2010, 16 public libraries in diverse communities had heflah2ly literacy events.
These events were attended by 1,117 children, adults, and elders. More information is available
atwww.ala.org/familyliteracyfocus

Bookmobiles carry library services to new orners and communities

National Bookmobile Daywhich saw its first celebration on April 14, 2010, recognizes the
contributions of t he n atedpofessisnaldwho ikakedgoality es and
bookmobile outreach possible in their communiti&sokmobile use has surged during the

economic downturn, paralleling the increased use of fixed librariesfeardproviding services

not just to schools but to targetgbups such as senior citizen homes;guieoolchildren, adult

education centers, drug and alcohol rehabilitation facilities and correctional facilities.

The range of materials that bookmobiles circulate has expanded with their more varied
destinationsMany bookmobiles have low floors for easy entry, and many also provide Internet
access.

T SR
The fourth annual Parade of Bookmobiles, held at the 2010 ALA Annual Conference,
featured 12 vehicles from across the country. The parade providesatuofip to
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showcase | ibraries6é ability to reach rural
conventional library facilities is a challenge.

First Stonewall book award forliterature for children and young adults

At its Midwinter Meeting in January 201the ALA announced the winner of its inaugural
Stonewal | Chil dr ends an: dlick\Bard, foghis Aadingddult nolval,t er at ur
fiThe Vast Fields of Ordingo (Penguin Group). Thaward is administered by tihelL. A6 s

Stonewall Book Awards Committee of the Gay, lhies, Bisexual and Transgend@ound Table

and is to be awarded annually to Englishguage works for children or teens that are of

exceptional meriand relate to the gay, l@ab, bisexual and transgend=perience.

AThe demand for quality GLBT books for youth
di verse, 0 ALA President Roberta Stevens said
U.S. Department of Health and Human Services, an estimated 14 million children have a gay or
lesbian parent, and the most current U.S. Census data show thhirdrod femalepartner

households and offdth of male-partner households contain children.

i Boks for youth regarding the GLBT experience are critical tools in teaching tolerance,
acceptancend t he i mportance of diversity, o0 Steven:
and lifestyles, and it is important for parents, educators and libsaigahave access to quality

books for youth that represent a spectrum of cultures.

ANot every book wild/l be right for every reade

full variety of possibiltiesisaharddon ri ght for every American. 0
e iR R E

The AL A6Roun@TaBldcelebrated its 40th anniversary in 2010 and received a

congratulatory resolution from the U.S. House of Representatives. The Round Table is one of the

first professional GLBT organizations in the United States.

First Coretta Scott Kingi Virginia Hamilton Award for Lifetime Achievement

The Coretta Scott King Book Awards Committee presented the inaonmetta Scott Kin

Virginia Hamilton Award for Lifetime Achievemenb Walter Dean Myersn acclaimed
African-American author of more than 50 novels and-ficiion works for young adultsChe

annual award will be prestd in even years to an Africakmerican author or illustratdor a
significant body of published books for children and young adults. In alternate years, the award
will honor a practitioner for substantial contributions to youth edocatsing awarevinning
African-American youth literature. Virginia Hamilton wasriselfan awarewinning author of
more than 40 chi |CeHiggirss, the Gred for whidh she wan thé n g
National Book Award in 1974 and the 1975 Newbery Medal.
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Virtual Library of Cherokee Knowledge

With the support of a $150,000 erttement grant from the Institute of Library and Museum

Services, the Cherokee Nation, based in Tahlequah,, @késtablishing the Virtual Library of

Cherokee Knowledge, which is designed to provide Cherokee citizens and the general public

access to aanprehensive digital repository of authentic Cherokee knowledge related to the
Nationdés history, | anguage, traditions, cultul
secure professional consultation services from digital library specialistgjdnstand museum

and library professionals and to obtain the technology, software and equipment necessary for
scanning, digitizing and cataloging many of t
Library will serve as a source for educationalgseanming to promote cultural literacy among

tribal members.

Other outreach efforts target various audiences

For the second year in a row, 4dbnguageradoon Radi o
broadcaster, aired SpaniEmguage public service ammncements about the value of libraries
and librarians. Launched at the September 2008 conference of REFQRMWMational
Association to Promote Library & Information Services to Latinos and the Spanish Speaking, the
Aen t u bcamphignenceuagesembers of the Latino community to use their local
libraries. More about the campaign, which communicates how libraries create opportunities for
Latino adults and their children by providing help from librarians and free public access to
information, is &ailable at itsSpanishHlanguage website

(T Y Y O I Y I
A new tKew b Engaging Ofder Adts @ youribrary, 6 responds to the ¢
librarians across the country who provide services for thegrogring olderadult population in
their communities. In addition to a print version, the toolkit is available for free download, both
in regulr and large print formats. The toolkés been requested by more than 600 libraries to
help in the expansion and improvement of library services to older Americans.

(T Y Y I O I Y I
In April 2010, ALA Editions published@Public Library Services for the Poddoing All We
Canp by Leslie Edmonds Holt an@len E. Holt, which shows how the five key action areas
adopted by the ALA Council (diversity, equity of access, education and continuous learning,
intellectual freedom and 21sentury literacy) apply to thidisadvantaged populationThe
book available at thé&\LA Store, motivates librarians to use creative solutions to meet their
needs.

T I Y Y I I I IO
The 13th Annual Diversity Faiheld at the 2010 ALA Annual Conference, showcased 28
participants celebrating the 20th anniversary of the Americans with Disabilities Act. The event,
organized by the Office for Literacy and Outreach Services and sponsored by DEMCO,
celebrates extraomliar vy exampl es of diversity in Ameri cacf
possibilities for othemacdtiibonad iiedseasn. search o
N I Y Y O I A
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In rural America, only 60 percent of households use broadband Internet service, according to a
report released in February by the Department of Commerce. That is 10 percent less than urban
households. In Thomasville, Algpopulation 4,422 in 2009), Gina Wilson, director of the public
library, noticed that people would pull into the parking lot aftenhr s t o try to wuse
wireless signal, so she started leaving it on all night. She even posted a sign on the library door
with the password: fAguest. o

I Y I O I OO
TheLeroy C. Merritt Humanitarian Fundounded in 1970 to help librarians who have been
denied employment rights because of their defense of intellectual freedom or because of
discrimination, marked its 40th annivemgauring the 2010 ALA Annual Conference at a
celebratory dinner at the worfdmous Folger Shakespeare Library in Washington, D.C.

N I Y Y I O I IO

On the other hand, an era ended for blind listeners in Utah witen34 years, the Utah State

Libraryforthe Bl i nd and Disabledés radio reading sel
budget reductions. About 100 volunteers contr
from cartoons to obituaries, as pamnttofe dDam&n

and oldtime radio shows. The library provided blind listeners with a special radio that allowed
them to hear the broadcast, which was not accessible by the general public.
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Washington Scene

In a nail-biter, Congress passes Library Servies and Technology Act

After almost a full year of anxious anticipation on the part ofAmerican Library Association
and librarygrassroots supporters, Congres€f)ecember 201(Jpassed the Museum and Library
Services Act, which includes the Library ®dces and Technology Act (LSTA) and reauthorizes
all of the programs under the Institute of Museum and Library Services (IMLS). President
Obama signed MLSA into law on D&@, 2010.

The LSTA is the only federal program exclusively for libraries.

This downto-the-wire Congressional accomplishment was a major legislative victory for
Americabsithiobwmgériesdi d not come without the d
grassroots network and collaboration among ALA staff and leaders in Congnessilp library

champion U.S. Sen. Jack ReedRl), who authored the Senate bill. However, Congress failed

to take the next steps in the federal funding
bills, including funding for the LSTA and thenproving LiteracyThroughSchool Libraries

Program.

In fact, none of the 12 fiscal 2011 budget bills were passed by the end of the 111th Congress.
Instead, faced with the government running out of money and shutting down, Congress passed a
continuing reshution until February 2011 under which all federal programs, including the LSTA
and Improving Literacy Through School Libraries, will be funded at the fiscal 2010 levels,

leaving the duty of passing the fiscal 2011 budget to the 112th Congress.

While theLSTA can fund all types of libraries, it is currently the only annual source of funding
in the federal budget for academic and public libraries. The LSTA has several titles supporting
unique library programs, the largest of which is a program that prdwidds to every state

library agency (including the District of Columbia and the U.S. Territories), administered and
distributed by the IMLS on a populatidrased formula. Each state librarian determines how to
distribute the LSTA funds based on state seed

When President Obama released his fiscal 2011 budget request to Congress in February 2010, he
asked that the LSTA be funded at the fiscal 2010 level, $213.5 million. ALA continues its efforts

to convince Congress to appropriate $300 million to theALi&both fiscal 2011 and fiscal

2012, a position that won the support of 35 Senators aRgResentatives during the 111th

Congress.

Libraries authorized as relocation facilities during disasters and emergencies
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After Hurricane Katrina in 2005, Sedack Reed (ERI) worked with the ALA Washington

Office to secure a change to Federal Emergency Management Agency (FEMA) policy that will
recognize and fund libraries as temporary relocation facilities during major disasters and
emergencies under the FEMAIRtic Assistance Program.

Section 403 of the decadekl and muckamended legislation known as the Stafford Act
authorizes FEMA to provide federal assistance to meet immediate threats to life and property
resulting from a major disaster. Section 403vadidor the provision of temporary facilities for
schools and other essential community services when it is related to saving lives and protecting
and preserving property or public health and safety.

Al n times of di sast erublichasdeaess toithe esowdes andvserviceso e n
they need, but prior to this policy change libraries were specifically excluded from the list of

eligible public facilities, o Emily Sheketoff,
said. Theinclusn of | i braries ensures that the public
they need intimesofamee r gency at their | ocal |l i brary. o

Reed was also enthusiastic about the change.

N

Thi s i s-sease changent@atl have beencallingfar®n Hur ri cane Katri ne
Alt will help | ibraries in need relocate so t
or other emergency. Libraries are vital information hubs, and in the aftermath of a disaster,

libraries take on an even gteacommunity role, providing free and easy access to technology

and essenti al i nformation. 0

FEMAGs | ist of eligible public places now incl
services, medical care, education, libraries, utilities and oteengal community services.

Libraries help overcome challenges to home broadband use, study says

Libraries and other community organizations fill the gap between low home adoption of
broadband use and high community demand and provide a number afraiba&rservices, such
as training and support, according tstady carried out by the Social Science Research Council
(SSRC) for the Federal Communications Commission

The FCC commi ssioned the study to hetbp inform
broadband adoption and to shape the National Broadband Plan, which was due to Congress
under the American Recovery and Reinvestment Act.

T h e s Broadbgnd Adoption in Lovincome Communities0 was f or mally wunve
March 2010 at an ALAosted event in the Rayburn House Office Building on Capitol Hill. The

study draws on some 170 interviews of famopters, community access providers and other
intermediaries conducted across the US in late 2009 and early 2010.
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The study noted that broadband access is increasingly a requirement @ csymmic

inclusion, not an outcome ofdt and that residents of Ieimcome communities know this.
Accordingto the study, support organizations often help users gain the skills that lead to
confident, sustainable home broadband adoption. Yet these support organizations are under
severe economic pressure to meet community connectivity needs.

The presenters disssed the contexts for understanding barriers to broadband adoption. These
vary from price to skill and language differences to the challenges of comrbasiy
organizations, such as libraries, in providing broadband access for those without it at home as
well as instruction on using the Internet.

The SSRC study found that public libraries are critical anchor institutions that enable social and
economic inclusion in many communities due to their role as primary providers of broadband
access, training arglipport for those without broadband at home. It suggests that supporting the
mission with core technology funding and specialized staff is an efficient way of mitigating the
high costs of digital exclusion.

Presenters at the event included John Horrigamsumer research director, FCC; Mark Lloyd,
associate general counsel and chief diversity officer, FCC; Dharma Dailey and Amelia Bryne,
independent researchers, SSRC; and Sheketoff.

Libraries gain broadband stimulus funding under Recovery Act

Hundredof libraries secured broadband stimulus funding in 2010 under the American Recovery

and Reinvestment ACARRA), passed by Congress in February 2009. The act appropriated $7.2

billion for broadband to the DepartmeftC o mmer ce 6s Nat i onnadand Tel ec omm
I nformati on Administration (NTIA) and the Dep
(RUS), and the ALA worked hard in 2009 to inform the implementation of the two programs and

to guide the associati onos witetmei applicatonsgor and t he
broadband funding.

In September 2010, Commerce Secretary Gary Locke announced 14 American Recovery and
Reinvestment Act investments to help bridge the technological divide, create jobs and improve
education and public safety communities across the country. The investments, totaling $206.8
million in grants, were the final awards in a program to increase broadband Internet access and
adoption with the goals of enhancing the quality of life for Americans and laying the grakndw
for sustainable economic growth.

Aln a globalized 21st century econspaady, when vy
|l nternet, you dondédt have access to all the ed
provi des, 0 L oc leE. Straekling, assistant sedretary foecammunications and
information and administrator of the NTIA, emphasized libraries in the announcement.

~

Aln total, we are investing in 233 strong pro
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AMost aeemidimé d dmh et wo r-gpsed interaet avalabiftyate cdmniunitigsh

and connect key institutions, such as schools, libraries, and hospitals. This focus allows us to get
the biggest bang for every grant rodlemswhder by ad
creating jobs and facilitating sustainabl e ec

The ARRA allotment to the RUS helped fund investments in 30 states that created jobs by
building and enhancing libraries in 129 rural communities nationwide. Agriculture Secretary
Tom Vilsack confirmed that his department understands the critical role libraries play in all
communities, especially rural areas.

ALIi braries are the centerpiece of rural commu
funding to provide rural redents with computer access, modern equipment and new training and

educational opportunities, o Vilsack said. ATh.
' i braries wild.l serve rural America for gener a

Tech needs of libraries addressed in &tional Broadband Plan

The technology needs of libraries were among the issues addressed in the National Broadband
Plan (NBP), which was released in March 2010. The plan recommends that the federal
government and state governments develop an institufi@maework that will help anchor
institutions obtain broadband connectivity, training, applications and services.

The plan encourages the federal government to take steps to enable these and other community

institutions to better utilize their connectiviio improve the quality of life of all people.

Specifically, the plan recommends that:

e Congress consider providing more public funds to create a Digital Literacy Corps to conduct
training and outreach in neadopting communities.

e Congress, the Institutd Museum and Library Services (IMLS) and the Office of
Management and Budget (OMB) make a commitment to increase the capacity of institutions
that act as partners in building the digital literacy skills of people within local communities.

e Congress consid@roviding more public funds to the IMLS to improve connectivity,
enhance hardware and train personnel of libraries and other comthaségt organizations.

e The OMB, in consultation with the IMLS, develop guidelines to ensure that librarians and
communitybased organizations have the training they need to help patrons use next
generation @overnment applications.

e Congress consider funding an Online Digital Literacy Portal.

The release of the plan spurred both legislative and regulatory activity, [slatiegi action was

left to the new Congress, which convened in January.

More than 3,000 attend Library Advocacy Day, in person or virtually

More than 2,000 participants attended the ALA
29, 2010, and 1,053 0re participated virtually. Activities included a rally on Capitol Hill,
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meetings with advocatesod elected officials
and wrote to their representatives in Congress. This event was nearly five tintge as lany
National Library Legislative Day event held in the past.

USA PATRIOT Act extended for three months

Congressin early Februarygave itself three more months to consider provisions of the USA
PATRIOT Act that help track security threats buvéarawn fire from the library community

and other defenders of privacy righsesident Obama signed the kaller in the month, before
theprovisions were to expire on Feb. 28. At issue are two powers established in the 2001 anti
terrorism legislation that allow law enforcement officials to set roving wiretaps to monitor
multiple communication devices and to ask a special court for accésstoy t an @i bl e
including business and library recosthat could be relevant to a terrorist threat. A third
provision, from a 2004 intelligence act, gives the FBI capproved rights for surveillance of
nonAmer i can @Al one \wwnlitdbe tied to specHictarreristigroups. k n

New director at IMLS

Susan H. Hildreth was sworn in as director of the Institute of Museum and Library Services in
January after being confirmed by the Senate in December 2010. Previously, she was the city
librarian of the Seattle Public Library; she had also served as California state librarian and
deputy director and then city librarian at the San Francisco Public Library.

Policy brief explores effect of mobile devices on library services

iTherebdbs an App for That'! Libraries and Mobi

Consideration$PDF), 6 a pol i cy bri ef rfaInfermatian dechmglogyt h e
Policy, looks at how the adoption of mobile technology alters the traditional relationships
between libraries and their users. Author Timothy Vollmer explores the challenges to reader
privacy, issues of access to informatiorthia digital age (including content ownership and
licensing), digital rights management, and accessibility.

Intellectual Freedom

Book removal sparks controversy and more challenges in Missouri schools

Despite the efforts of a group of concerned citizarfstockton, M., the Stockton RL School

an.

t

hi

e

AL/

Board voted | ast f ailhkeAbsotutelp Taue Di&not a Rafdme Indidrioe x | e 6 S

from both the high school curriculum and the library. Complaints leveled against this National
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Book Award winning yourg-adult novel focused on profanity and sexual content, with the board
judging it to be fipervasively forintedeeivald f or som
Freedom (OIF) supported the communiitiQIF member s
Deputy Drector Deborah CaldweBtone even traveled to Stockton to attend the September

hearing in person iand also partnered with other national fspeech groups to urge the school

board to reverse its decision.

The controversy in Stockton also triggeredatbreak of challenges to other books in the

region. Shortly after the Stockton decision, several titles were challenged at a school in nearby
Republic, M., ranging from textbooks to the novéSpeak) by Laurie Halse Anderson,

fiTwenty Boy Summey;, by Saah Ockler andiSlaughterhouse Fiveby Kurt Vonnegut.

Anderson and Ocklér ialong with a community of librarians, teachers and reddénelped

mobilize an online protest t hcartsorstipcaragaignped i nt
Thisoutpouringpf support | ed directly into Banned Boc
for yourself and |l et others do the same. 0

Thousands rally nationwide to celebrate freedom to read

Libraries and bookstores nationwide battled censorship and celebrated thenfteedad
duringBanned Books WeelSept. 250ct. 2, 2010, with thousands of people at rallies reading
from banned or challenged books and discussing thadhtensorship has on civil liberties.

Each year, the American Library Associationos
of reports on book challenges, which are formal written requests to remove a book from a library

or classroom becausef an objection to the bookds content
attempts recorded since the OIF began compiling information on book challenges in 1990.

ANot every book is right for each reader, 0 sa
have the right to think for ourselves and allow others to do the same.

AThe founders of this nation protected freedo
diversity of views and ideas is necé&ssary for
ADanger does not arise from viewpoints other
decide for us and our communities which readi
This is the Ol F6s Top Ten List of Frequently
1. AANnd Tango Makes Threég iPeter Parnell and Justin Richardson.

2. fiThe Absolutely True Diary of a Pafime Indiaroi iSherman Alexie.

3.fBrave New Worldi iAldous Huxley.

4. ACranko1 iEllen Hopkins.

5. fiThe Hunger Gameéd 1Suzanne Collins.

6. ALushfi TNatasha Friend.

7.fiWh at My Mot he 0oi BangmsSonést Know

8. fiNickel and Dimedi iBarbara Ehrenreich.

9. fiRevolutionary Voicesi iedited by Amy Sonnie.
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10.ATwilighto1 TStephenie Meyer.

Revolutionary Voicestilled in New Jersey school and yblic libraries

A complaint from a resident of Burlington County,Ji\led to the removal of a critically

acclaimed anthology written by young people, for young people, from both the high school and

public libraries last summeiRevolutionary Voices: Multicultural Queer Youth Anthologg,

named as one of the best adult books for high school stude8thbyl Library Journain 2001,

was banned from the Rancocas Valley Regional High School in May and from the Burlington

County Library SysteminJuly. Bh compl aint came from a | ocal m
Project, who called the book fipervasively vul
this book from both school and public libraries was particularly significant because the book is

out of print and usually sells for more than $50.)

The OIF worked closely with &cocas Valley school librariddee Venuto in opposing thmn,

and thecontroversy inspired local artists to stage a series of theatrical readings from

Revolutionary Voiceglrawn g att enti on to the bookds removal
fctespeech advocates who opposed the | ibrarieso

Whatever the challenges, freedéoaread boosters could take heart in the vociferous public
di sapproval e X pr edease df diplomatio cablés k late 204 klesd ¢he Library
of Congress to block the WikiLeaks site for LC staff as well as patrons.

Alliance Defense Fund targets library meetingroom policies

The Alliance Defense Fund (ADF), a Christiaghtslegal or@nization, initiated a lettexriting

campaign to libraries and schools around the country that targeted library policies that restrict the
use of Il ibraries6é meeting rooms for religious
their meetingroom policy is unconstitutional and that it would initiate legal action if the library

did not change its policy.

The OIF responded by providing librarians and library trustees with answers to their questions
aboutmeeting oom pol i ci es ranelading copges A Mdeé meelimgomt e

policies, information about relevant court opinions and advice on reviewing and revising
meetingroom policies in light of recommended best practices. (For more on religion and public

I i br ar Rebkg®n in Anereaniliibraries: Questions and Answetss a nhew document
ALA Intellectual Freedom Committee

Libraries celebrate first-ever Choose Privacy Week

As Americans grappled with privacy igsisuch as the use of body scanners at airpatked
databaseand involuntary disclosure for users of some online services, the OIF layDlcbede
Privacy Weeka naional education and outreach campaign encouraging libraries to host
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conversations on privacy issues in their communi@db.Director Barbara Jones noted that as

people share more of their personal details, privacy becomes more commodity than absolute
rnght. AFacebook, for example, 1 s a great soci &
andtradeo f f s wi t h Lidraries arduodithee sourdraparticipated in the inaugural

Choose Privacy Weekeld May 28, 2010,by hosting events, moungrdisplays, sharing

information online, and finding other ways to engage their users. The ALA developed print and

online resources iincluding a video that was viewed online more than 18,000 finiésr

libraries to introduce and generate dialogue apaucy issues.

ACLU and Yale challenge LGBT website filtering in high schools

The American Civil Li berties Union and Yal e L:
up to confront unconstitutional Internet filtering at public high schools natanwihe groups
have | aunched a campaign called ADonét Filter

certain websites with gay, lesbian bisexual, and transgender content to see if those sites are
blocked by their schools. The ACLU is asking stutddo report any censorship of these sites.

Library of Congress action on WikiLeaks provokes sharp reaction

Reaction poured in from all over the world after the Library of Congress confirmed on Dec. 3,
2010, that it was blocking access from all LC cotepsito the WikiLeaks website in order to
prevent unauthorized downloading of classified records. The move was ordered by the Office of
Management and Budget and affected other federal government departments as well as the LC
It came after WikiLeaks redsed classified diplomatic cables in November. Within a week, the

LC posting had garnered more than 150 respomsasy fom commenters seiflentifying as

|l i brarians. Some quoted the First Amendment o
the website ban. inWhat next 2?20 chided one comm
the stacks and burn them with allthé h e r banned books in a bonfir

The LC action was a hot topic at the ALAO6s Mi (
passed a resolution that, while not mentioning WikiLeaks, defeth@ggrinciple of public

accesstogver nment information. (The ALAG6s I ntelle
resolution was crafted fito focus on the | arge
to government information rather than | imitin
Offici al s back off, and ASickoowins a scr e

In Januarythe Enfield (Conn.) Public Library, threatened with loss of library funding from its

Town Council and mayor, canceled a screening
libraryi ibut after vigrous debate and strong statements of intellectual freedom principles,

notably from the Connecticut Library Association, town officials allowed the film to be shown

after all. ALA Presicent Roberta Stevenssaach e was del i ghted at their-r

l i braries exist as forums for ideas, 0 she sai
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with or dislike in libraries, they are free to avoid those resources, or to chbese thiat are
more appropriate for themselves and their families. But attempts to restrict access for others
threaten the core values that enable us as Am

AQuranowntada statement to the worl d

Responding to threatsy the head of a small church in Gainesvillg,.,Rhat he planned to burn

copies of the Quran on Sept. 11, 20RB@rbara Jones, director of the ALA Office for Intellectual
Freedom, and Quranreathdd satta gAeldA ehefadquarters i n Ch
conceived as a protest of the proposed actiaidéyRev. Terry Jones aedded up as a

statement tohte world that librarians value reading, learning and tolerance overlhookng,

fear, and ignorance. Jones made her statement to about 50 people who showed epdat,the

which featured readings from the Quranfyerican Libraries€ditor Leonard Knifel; Gerald

Hankerson, of the Council on Americgsiamic Relations; and Kiran Ansari, of the Council of

Islamic Organizations of Greater Chicagbe Gainesville church leader later burned a copy of

t he Qur dedtoviokehce i Afghanistan

Li brarians support prisonerso right to

Being behind bars should not bar one fr@ading, the ALA asserted in 2010 with the adoption

by the ALACouncilofiPr i soner sé6 Right to Read: An Interapr
Rights Dhe document assertscaheeAdatrnés sunpdpordufids
and read a full range of library resources for information, education, recreation and self

improvement and addresses a need for guidance on intellectual freedom in prison libraries. In the
past, the U.S. Bureau Brisons has taken actions such as the Standardized Chapel Library
Project, which burdened prisonersé First Amen:
religious freedoms by requiring the removal of library materials that did not fall within a

narowly defined class of approved religious materials.

The APrisonersd Right to Reado¢ Afanlitydibrapanein at i on
their efforts to provide prisoners with the widest possible access to materials. As the document

st¢ es, ALearning to be free requires access to
ideas does not prepare the incarcerated of an
AEven those individual s t hgermamentllyaesdrue bccessaax i et y
information, to |iterature, and to a window o
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